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Notice of the Availability of Language Assistance Services
Blue Shield of California

IMPORTANT: Can you read this leftere If not, we can have somebody help you read it.

You may also be able to get this letter written in your language. For help at no cost, please
call right away at the Member/Customer Service telephone number on the back of your
Blue Shield ID card, or (866) 346-7198.

IMPORTANTE: ;Puede leer esta carta? Si no, podemos hacer que alguien le ayude a leerla.
También puede recibir esta carta en su idioma. Para ayuda sin cargo, por favor llame
inmediatamente al teléfono de Servicios al miembro/cliente que se encuentra al reverso de
su tarjeta de identificaciéon de Blue Shield o al (866) 346-7198. (Spanish)

ETEY : CEEREHEIE ? MEREE  RMTUBARGEE - S8E0TN BLAENESEE
tZDEE A E) - ETIBEHT B FIELABlue Shield IDESE FH 2 8/2FRIEMUEE - B RT
& 5% (866) 346-7198 - (Chinese)

QUAN TRONG: Quy vi cé thé doc I4 thw nay khéng? Néu khong, chung t6i co thé nho _nguoi giup quy
vi doc thw. Quy vi cling ¢ thé nhan Ia thw nay duoc viét bang ngdn ng cua quy vi. D& duwoc hé tro
mién phi, vui 16ng goi ngay dén Ban Dich vu Héi vién/Khach hang theo s6 & mét sau thé ID Blue Shield
cta quy vi hoac theo s6 (866) 346-7198. (Viethamese)

MAHALAGA: Nababasa mo ba ang sulat na ito2 Kung hindi, maari kaming kumuha ng
isang tao upang matulungan ka upang mabasa ito. Maari ka ring makakuha ng sulat na
ito na nakasulat sa iyong wika. Para sa libreng tulong, mangyaring tumawag kaagad sa
numerong telepono ng Miyembro/Customer Service sa likod ng iyong Blue Shield ID kard,
O (866) 346-7198. (Tagalog)

Baa’ akohwiindzindooigi: Dii naaltsoosish yiinitta’go biinighah? Doo biinighahg6o éi, naaltsoos nich’y’
yiidoottahigii ta’ nihee ho6l¢. Dii naaltsoos atdd’ t’aa Diné k’ehji 4doolniit ninizingo biighah. Doo baah ilinigd
shikd’ adoowot ninizing6 nihich’{’ béésh bee hodiilnih d66 ndmboo éi dii Blue Shield bee néiho’dilzinigi
bine’dé¢’ bikaa’ éi doodagé éi (866) 346-7198 ji” hodiilnih. (Navajo)
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ChHE
HO|Z ZtM &l O] MAIS oAl |Ct A|2{™ Blue Shield ID 7t= S H 2|
S| /02 MH|A oS = (866) 346-71982 X|F TEHSHA K. (Korean)

YUCBINC B Yupnqubmd &p Juppu) wyu tudwlp: Bph ny, wyu Ukip Yoqukip dkq: dnip whwp k
twl jupnyubwp vnwtw] wju bwdwlp dkp 1Ekqyny: Ownwynipjniut wudwn b vagpnd Gup
wiudhowybu quuquhwpl] Zwdwpunppubph vywuwpdw puduh hipwpinuwhwdwpny, npp tpqus £
Akp Blue Shield ID puipunp tnlbh dwund, Yud (866) 346-7198 hwdwpny: (Armenian)

BAXHO: He moxeTe npoyYecTb AQHHOE MUCbMO?Z Mbl TOMOXEM BAM, ECAM HEOBXOAMMO. Bbl TAKKE MOXETE
MOAYYUTb DTO MUCbMO HAMUCAHHOE HA BALLEM POAHOM a3biKe. [103BOHMUTE B CAYXOY KAMEHTCKOM/YAEHCKOM
MOAAEPXKKM MPIMO CEMHAC NO TEAETOOHY, YKA3AHHOMY C3AAM MAEHTUADMKALLMOHHOM KApThl Blue Shield, nam
no TeaedoHny (866) 346-7198, 11 BOM MOMOTYT COBEPLLEHHO BecnAaTHO. (Russian)
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A il e in ad 18 LRI 3 Led s S (51 |y (onsS i) sion el (e iy ST S s 1 auls (ol il gie Ul 1aea
el IS Caly 534S il jled Gyl 51 s g g Tl ¢80l CSaS a5l S il A gl 4 | Aal ) S
(Persian) .xde olai s jide/line] ilada L (866) 346-7198 Gl o jlad (3 yb 31 L 5 casl 025 1 (6 Blue Shield

HIZLYIS: St I oA U39 § ug Hele J2 A &dt 3T A § ugs feg Hee &8 il R fenest e yso a9
A I A foeg U39 vyt 3 feg TS Ifenr & YU 59 Aae J1 He3 R Hee Yu3 596 84 3973
Blue Shield ID 33 & fifg f&3 Heg/aAcHT Adfer 2oies &89 3, 7 (866) 346-7198 3 & a3| (Punjabi)

UAMIaS: ISgaMGlSsis: msSizigise 108SHois DRGSR WHASRMIMSH
E/IS URAHGSSUMSIHEMSINMUNIUNEARNRIRI USRS SWIENUSSS &I
VUIUTIgInNmMussimSuussiiniuhueSs/HaSRsTEumsisTigrsan ety Blue Shield
IURIHS UMBiiie (866) 346-71984 (Khmer)

138 e Jsanl) Lyl zliag 08 el 8 3 laclid Lo (et jliaa WSy cale) 8 adaiad ol o) Sl 138 501 8 audaids Jaz ageal)
Sl cilall e g saall eliac ) aal/e Sead) dand aila a8 e oY) Juai¥l oo AdSE 5 s Baclusall e J saal] alinly | 5Sa ildasl)
(Arabic).(866) 346-7198 &l e sl Blue Shield 4 sell 48y (1

TSEEM CEEB: Koj pos tuaj yeem nyeem tau tsab ntawv no? Yog hais tias nyeem tsis tau, peb tuaj yeem nrhiav ib tug
neeg los pab nyeem nws rau koj. Tej zaum koj kuj yuav tau txais muab tsab ntawv no sau ua koj hom lus. Rau kev pab
txhais dawb, thov hu kiag rau tus xov tooj Kev Pab Cuam Tub Koom Xeeb/Tub Lag Luam uas nyob rau sab nraum nrob
gaum ntawm koj daim npav Blue Shield ID, los yog hu rau tus xov tooj (866) 346-7198. (Hmong)

drdny: aausuaaminuaruil ldnie li vnlile Tusawemnuehoaneuls

AN ldsuaamnatuililunsvssan mndesnsauthowmde as e Toane
Tusesinsoruusmsand/aundnnaues InsdwriTutnsuszd1sh Blue Shield wasmas niolns
(866) 346-7198 (Thai)

AFcaOT: AT 319 $H U ! U¢ Hehdl &2 IS eI, AT §H S Ugel H HTTh! Heg o oIt fordly saferd ol yaier oY
Hehcl & | 3119 S8 I T 37T AT 3 88 GTeeT 2 Fehe! 8 | 1:9feh Hee T el & oIt 3191 Blue Shield ID #r$
& NS U I HSR/FEeaR AT TldId SaT, TT (866) 346-7198 W el HL| (Hindli)

sgs‘mn mmmmoe‘maomwbloue mswulo woncsammo?mmgavaoeam‘lmmvwglo
um)eg:r)J.)‘)oe‘chcU@om)wchDwvmaagUm)Zo smuaowqoecmaccuuucs@m NEQLM
}me‘)cufmasngeuomvz"mar)/o:‘)ao?vmDmcuimowzue}mvmguoz‘"m;}n Blue Sh|eld 29917,
DUmICD (866) 346-7198. (Laotian)
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Notice of the Availability of Language Assistance Services
Blue Shield of California Life & Health Insurance Company

No Cost Language Services. You can get an interpreter. You can get documents read to you
and some sent to you in your language. For help, call us at the number listed on your ID card or
1-866-346-7198. For more help call the CA Dept. of Insurance at 1-800-927-4357. English

Servicios de idiomas sin costo. Puede obtener un intérprete. Le pueden leer documentos y que le
envien algunos en espanol. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacion o al 1-866-346-7198. Para obtener mds ayuda, llame al Departamento de Seguros de
CA al 1-800-927-4357. Spanish

REFESIG, A OFEERE, LU T SCHE ST (A, A LS ST, ] DHE LR
fraFfales, RIS, SEECEERIRER FETAIR)ERE GRS, BT 1-866-346-7198 BLELAMHHE, ARIUSHAL
w8, FEECE 1-800-927-4357 BLANINIRERERHRE, Chinese

Céc Dich Vu Tro Gitip Ngon Ngir Mién Phi. Quy vi c6 thé dugc nhan dich vu théng dich. Quy vi cé thé duoc
ngudi khac doc gilp céc tai liéu va nhan mot sd tai liéu bang tiéng Viét. Dé dwoc giip d&, hiy goi cho ching toi
tai s6 dién thoai ghi trén thé héi vién cla quy vi hodc 1-866-346-7198. Dé duwoc tro gitip thém, xin goi S& Bao
Hiém California tai s6 1-800-927-4357. Vietnamese

22 EYQ MHA SI=E T Y MH|AE BIOM £ QO St 02 B E ST = AMH|A
AELICL =20 LQdtrl 22 82| ID 7+E0f| LHEfM_ LY M3} 1-866-346-7198HC 2 22
AtetS BOISHa 22 2| L0t & B =, Ot M3} 1-800-927-4357H O 2 A2t T4 A| 2. Korean

Walang Gastos na mga Serbisyo sa Wika. Makakakuha ka ng interpreter o tagasalin at
maipababasa mo sa Tagalog ang mga dokumento. Para makakuha ng tulong, tawagan kami sa
numerong nakalista sa iyong ID card o sa 1-866-346-7198. Para sa karagdagang tulong, tfawagan
ang CA Dept. of Insurance sa 1-800-927-4357 Tagalog

Uuyswp LEquywl SwnwjniLpynilubn: nwp Ywpnn tp puwpgdwl dtnp ptnpt W thwuwnwenrtnp
purbngt| twy 46q hwdwn hwjtnptu |Gayny: OgunLejwl hwdwn Utq quuquwhwnptp 66n hupluntejwl (ID) tnnduh
ynw Logwd Ywd 1-866-346-7198 hwdwpny: Lpwgnighy oquntejwl hwdwn 1-800-927-4357 hwdwpny
quuquwhwptp Ywhdnpuhwih Uwywhnjwgnpnipjwl FwdwldnLUp: Armenian

BecAnaTHble YCAYrU NepeBoAd. Bbl MOXETE BOCMOAB3OBATLCS YCAYTOMM NEPEBOAYMKA, M BALLIM
AOKYMEHTbI MPOYTYT AAS BOC HO PYCCKOM a3blke. ECAM BOM TPEDBYETCH MOMOLLLD, 3BOHUTE HOM MO
HOMEPY, YKA3OHHOMY HO BALLEN MAEHTUAOUKALMOHHOM KAPTE, MAM 1-866-346-7198. ECAM BOM
TPEBYETCH AOMOAHUTEABHAS MOMOLLLD, 3BOHUTE B AENAPTAMEHT CTPOXOBAHMS LUTATA KAAMADOPHMUS
(Department of Insurance), no TeaedooHy 1-800-927-4357. Russian

EHOEEY—ER BABETERZIRE#L. EEZ2EHEALFT, Y—EXZCHFLDOAIF. 1DH—
RECEDE S E1=(X1-866-346-7198F THRINEHELZE L, BHLIEMULEDLEIX., AT+ LT
RERIT. 1-800-927-4357F T ZE#& < & LY, Japanese

(1 0 5 3 (a3 4 S e i Ky i€ ol Al aa jie S0 ladd ) il gine L 4 B pa silae ciladd
10,2080 il 1-866-346-7198 o led (il L 5 ol 025 28 Lo (SLalid &S (5554 il o jlad sl ) Lo eSS il 50
Persian. 1S (Al 1-800-927-4357 »_jled 4 (LiadlS 4 o )M)CA Dept. of Insurance 43 ¢ iy <SS Gl 5
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HE3 ITH AT 3H TIHIE Tt ATl ITHS od AdR J W3 TA3RH ¢ UATe! f[<d A Aax J1 99 TA3H 338
Yt fE9 99 7 Hore I6 | Hew B3T3 wiEist (ID) 9198 '3 i3 689 '3 7 1-866-346-7198 '3 A &6 a1 09
HET S8 BTG fSurgere »iig feaiidA § 1-800-927-4357 3 @6 dd | Punjabi

HTINRYMNBHARIGY HRMGSSUCSHAUMTUMAN SHMSAMMNINSHAN MaNig! 1 iU St
uySIINYgMIUDRSMUuINSI2ueSUMMIIUUGMAIEUE SIUNITHA Y 1-866-346-7198 4
NENUSSWUITSYIS]s wusinnisimudmuig mIGUlinm suiug 1-800-927-4357 Khmer

Ly Joail cdaclisall e Jgemnll Jy ol 4200 Sl 5355l 560 8 g an jie o J pemnl) oliSay ARISH () 94y dan 55 Ciladd
o) el slaall (go 23 3all e Jsmnll 1-866-346-7198 #8501 o f @by sne Ay e cunall 8 e
arabic . 1-800-927-4357 &5l e L5 sl 4,¥ of cpalill 551

Cov Kev Pab Txhais Lus Tsis Them Nqi. Koj yuav thov tau kom muaj neeg los txhais lus rau koj thiab kom
neeg nyeem cov ntawv ua lus Hmoob. Yog xav tau kev pab, hu rau peb ntawm tus xov tooj nyob hauv
koj daim yuaqj ID los sis 1-866-346-7198. Yog xav tau kev pab ntxiv hu rau CA lub Caj Meem Fai Muab Kev
Tuav Pov Hwm ntawm 1-800-927-4357 Hmong

vsmsvnamuading lidsen g3y ananinsasuuamsannan udsifidwiiniswenans e
wiadwenansuedm lumuvasaaslumeatls mndesmsanuromae

ngaun InsdwvionuminplaviissyatdundniasUsandvoinn vie fnanoiaw 1-866-346-7198
mndasmsanuthowmdomiuidn 1Use lusunii nsunmsussiudsuianassuadnosifiufivenuay 1-800-927-4357 Thai

- [eh LTS TaTd | 31T Teh U Bt AT T & el & | 3HTT GXATdST Bl UGdl & YA Tdhd § 3R $S PI T
UToT & W9 1 FHSTaT Iobd 1 TeTadl & o, 309 ID $1e WR U 7T HeR W, U7 1-866-346-7198 TR §H BIH &3 |
3ifh eTadT & foIu SBeltbIf=ar AT fAHTT (CA Dept. of Insurance) &1 1-800-927-4357 TR TIH B3 | Hindi

Doo baah ilinigé saad bee yat’i’ bee ana’awo’. Dii sha ata’halne’dooigi hol¢edoo ninizingo éi biighah. Naaltsoos
naanindhdjeehigi shich’y’ yiidooltah éi doodagd ta’ shich’t’ ddoolniit ninizingo biighah. Shika a’doowot ninizingo
nihich’y’ béésh bee hodiilnih d66 namboo éi dii ninaaltsoos dootl‘izhigi bee néiho’dilzinigi bine’déé’ bikaa’ éi doodagd
€1 (866)346-7198)1” hodiilnih. H6zh¢ shika anad’doowot ninizingo ¢éi dii béeso ach’aah naa’nil bit haz’4aji’
1-800-927-4357j1’ hodiilnih. Navajo

UQT)‘)DCCUL-)')S‘)?OE)UCSE)E)‘) U’)“?l)ﬁ")).)")OQC@’)GDCCUb)’)ﬁ‘)zO U)‘)l)ﬁ‘).L)‘)O2?U)8°7DC877«'3°7D<ZUND°7DL«)‘_) e
SﬁCSD’)vS‘)DU‘)?@‘)ﬁU)CUDU.)‘)%‘)?&?U)‘)D S‘)QU@O‘)J)QOE)CU)@ ‘Zm’?mmﬁwoncsvm‘wcu?mz SUU)JJ?‘UUO

Uummogagm‘m lp 2U)U)‘)CU1 -866-346-7198. 25‘)0Ué)0‘)).)g0€)cg_)8cwbcmbzmm‘7 WICCLN UmDZwaejoomo
@CD9263C81-800-927-4357. Laotian
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