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Value-Based Reporting platform introduction

* The Value-Based Reporting platform is a read- Tip: Use Google Chrome or Microsoft Edge to
only data interface designed to help you easily: access this system. It is not compatible with

o , other browsers including Internet Explorer.
» Optimize patient care based on

standardized metrics

 Track progress to contract goals with Note: The images in this user guide do not
timely performance and financial reports contain protected health information (PHI), or
protected business/financial information

* It provides your practice with reporting options related to a specific practice.

related to member attribution, quality
improvement, and financial performance.

Help: If after reviewing this guide you need

« System data is updated monthly except for odditio-nol help working in the Vc-JIue.—Bosed
member experience (CAHPS) measures, which Reporting platform, please email Primary Care
are updated quarterly. Reimagined.
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The linked page numbers take you directly to step-by-step instructions for the topic. Use the Table of contents
button at the bottom of each page to return here.

Page

Topic

o ] @ IF o o 1o Ik

S

Access the value-based reporting platform
Performance overview screen and navigation
Member attribution reporting: Membership Trends
Member attribution reporting: All Members

Financial reporting: Payments to Date

Performance incentives reporting: Incentives Overview
Performance incentives reporting: Practice Variation
Performance incentives reporting: Care Gaps

Exporting data

BLUE SHIELD OF CALIFORNIA



Access the Value-Based Reporting platform

Any practice user in the Primary Care Reimagined Program has single-sign on (SSO) access to the platform if associated in
Provider Connection with the practice’s Tax ID Number (TIN). Here's how to access the platform.

o | 1. Loginto Provider Connection and
Authorizations - Claims ~ Guidelines & resources - News & education -~ Click Eligibility & benefits_

Eligibility & benefits ~

Verify eligibility Member roster Benefit summaries
Y

= ' AN \I

Eligibility and benefits

b | U e @ Provider Connection
california
Preventive health guidelines

Overview

2. Click Additional resources under the
section title.

3. Click the FFS+ Value-based reporting
box.

Additional resources
&

Benefits & member ID cards Eligibility and benefits
contacts

Search for and verity eligibility and benefits for Blue Shield of California, Blue Shield of California Promise Health Plan, Federal Employee Program and ather Blue plal

Access these additional resources to help you See samples of member ID
cards, current benefit plans

and networks.

See phone numbers,

find and manage member eligibility and benefits.
addresses, and more.

Eligibility 1oals | Benefitsummaries | Preventive service policies and health guidelines

5 5

Primary Care FFS+ support FF5+ value-based reporting

View member attribution and
patlent data about visits, risk
scores and provider incentive

Access program information,
resources, and support

materials
opportunities.
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/provider/home

Access the Value-Based Reporting platform continued

Your Tax ID (TIN) displays in the
Requesting provider’s TIN field.

* If you have more than one
TIN, click the drop-down
arrow to select the
appropriate number.

5. Click Access Portal.

6. The Value-Based Reporting
Performance Overview displays
for the selected TIN. The
Performance Overview is the
home screen for the platform.

= Contract Performance

Performance Overview

Membership

Financial

enefils > FRS+ value-based reporting

FFS+ Value-based reporting

The value-based reporting platform Is a flexible, user-friendly data Interface designed to help you optimize patient care and track financial and
quality progress. To view your value-based physician reporting and performance data, select the requesting provider's Tax Identification
Number (TIN) and click Access Portal. The system will open in a new window. GUICK LINKS

Uszer Guide

For help warking in the system, see the QUICK LINKS resources. If you don't see your TIN, please contact us

» Value-based reporting training video::

Requesting provider's TIN

Performance Overview G

Program (PCP) v Practice (Practice 444444440 - 444444440) v Model (PC FF5+) Reporting Period { 2023-07-01) v

Performance Incentives

Care

Powerad by NUNA-

Table of contents

Membership data through Jun 2023 Complation Applied: ¥ Data Retreshed: Jun 2023 Additional Data Datails Membership Details
Summary
Total Attributed Members - il 2023 Total Performance Incentives Payment - 2023
20 $933.23
Adult Mombers Pediatric Mombaors Adult Payment Pediatric Payment
I r i Jmimar Per
Blue 5 miber of the Blue Shck Association
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Performance Overview screen and navigation

The Performance Overview is the home screen for your practice. It provides year-to-date summary level information on your
payments and attribution.

The header on each screen of the
platform includes the following:

1. Your practice identification. Note,
you only see your data in the
system.

2.  The Reporting Period, which
defaults to the most recent period
but can be changed.

Performance Overview

Program (PCP) v

Practice (Practice 444444440 - 444444440) Vv Model (PC FFS+) q Reporting Period (2023-07-01) vV

3.  The Membership data through and
the Data Refreshed fields. These
fields are updated monthly.

4. The Additional Data Details field
provides data refresh dates.

Membership data through Jun 2023 Completion Applied: Y Data Refreshed: Jun 2023 Additional Data Details Membership Details

5. Membership details defines the
three types of membership. You
will see informational links like this
in many platform reports.

Table of contents BLUE SHIELD OF CALIFORNIA 6




Performance Overview screen and navigation continued

The Performance Overview is the home screen for your practice. It provides year-to-date summary level information on your

payments and attribution.

Summary graphs or tables appear for each
reporting category in the platform to give
you a snapshot of how your Alliance is
performing.

1. Your practice’s Total Attributed
Members.

a)  The current month is highlighted
with a rectangle.

b)  Hover over any bar in a graph to
see more detail.

2. Your practice’s Total Performance
Incentive Payment.

3. Navigate to reports by selecting
the View link in each summary
section.

* Note: Data will not display in the
Performance Incentives graph until
payment is made.

Table of contents

bl Ue @ Performance Overview

california

* Contract Performance

Performance Overview

Financial

Performance Incentives

Program (PCP) v

Membership data through Jun 2023

Summary

L N —— °|- ———————————————————————————— Q
T

Total Attributed Members - Jul 2023

20

Adult Members Pediatric Members

Practice (Practice 444444440 - 444444440) v Model (PC FFS+) Reporting Period (2023-07-01) v

Completion Applied: Y

Month: May

Adult Members: 25

Pediatric Members: 9

Powered by A/UJAA-

Blue Shield of California is an independent member of the Blue Shield Association.

Data Refreshed: Jun 2023 Additional Data Details Membership Details

otal Performance Incentives Payment - 2023

$933.23

Adult Payment Pediatric Payment

$800 -
$600 -
$400 -
5200 -
30

I

I |
I |
I |
IIS[< I
| | |
I |
I |
| | |
I |
N |

Sep, = Ny, De. Jul 2023

View Member Attribution Summary B View Performance Incentives B

BLUE SHIELD OF CALIFORNIA 7



Performance Overview screen and navigation continued

> blue @

california
* Contract Performance
Performance Overview
Membership
Membership Trends
All Members

Financial

Payments to Date

Performance Incentives

Incentive Overview

Table of contents

1. Use the left navigation to access the three report types you can view in the platform.

Membership Trends: Summary of the member attribution for your
. practice, including a month-to-month trend and the attributed adult
Membership and pediatric members by individual practitioner.
reports
All Members: Total practice attribution by member and by member
assigned to each practitioner.
Financial Payments to Date: Summary of payments made to your practice,
reports reports can be segmented by Adult and Pediatric.
Incentive Overview: Summary of your practice’s clinical quality,
Performance resource utilization, and member experience performance and
Incentive incentive payments by adult and by pediatric members. Includes
reports Practice Variation and Care Gap reports for drill down into individual
measures so you can better understand and close care gaps.

2. Click the Blue Shield logo or the Performance Overview link to return to the home page.

3. Click the arrow to collapse/expand the left navigation pane.

BLUE SHIELD OF CALIFORNIA




Membership reporting: Membership Trends

Membership Trends displays a summary of the member attribution for your practice, including a month-to-month trend and the
attributed adult and pediatric members by individual practitioner.

1. Click the Membership drop-down
arrow, then click Membership
Trends.

a) The Reporting Period is
highlighted on each summar
graph with a rectangle

b) Hover over a bar to view exact
member counts by month.

c) Inthe Attribution By Practitioner
section, you can view all
practitioners or click Adult or
Pediatric to filter results.

d) Click a practitioner name to
access the All Members page
filtered for that physician.

e) Usethe up/down arrows to
sort records in numerical or
alphabetical ascending/
descending order.

f)  Hover over circled i icons to view
additional helpful information.

Table of contents

Program (PCP)

Membership Trends

Membership data through Jun 2023 Data Refreshed

*Contract Performance

Performance Overview Summary

=Membership A Total Attributable Practitioners - Jul 2023 @
Membership Trends 3
All Members Attributable Adult Practitioners - Jul 2023 ©

Financial v 2

Performance Incentives Attributable Pediatric Practitioners - Jul 2023 ©

2

17
@ Adult FullPPO

50

40

30

20

0
. 1 n
iy g

Adult Attributed Members - Jul 2023 ©

Adult IFP Adult Tandem

-
N
-

1

Attribution by Practitioner

View by: “ Adult

Pediatric

@
George Hernandez

Powered by N[M,I‘A. Kelly Mcdaniel

Practitioner Name

-

o]

Pediatrics

Pediatrics

Practice (Practice 444444440 - 444444440) v Model (PC FFS+) Reporting Period (2023-07-01) v/ LOB(Al) v

Jun 2023 Membership Details Definitions and Notes

Total Attributed Members - Jul 2023 @

20
Adult Members Pediatric Members

50 Month: Jul

N =

JJ Adult Members: 17

jj Pediatric Members: 3
10

. o A, ‘«‘u_ 2 ‘OF‘, Ao, Oe,.

Pediatric Attributed Members - Jul 2023 ©

3

@ Pediatric Full PPO @ Pediatric IFP Pediatric Tandem

14
12
10
8
: I .
2
| : =
oy Mg Uy My, iy

tut 4 Sep, Ory o, B4,

8111278773 Adult

2475075740 Pediatric

Practitioner Specialty, f actitioner NP . ~ Attributed Members
- Population & o

5

1

Export Table
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Membership reporting: All Members

All Members shows the total practice attribution by member including the practitioner assigned.

Click the Membership drop-
down arrow, then click All
Members to view the total
attribution by member.

You can also click a
practitioner name on the
Membership Trends screen to
access the All Members page,
filtered for a specific physician.

a) The Reporting Period
defaults to the latest
month but can be
changed to Contract
Period. You can also
select a specific month
by clicking the desired
month, and then Update.

blue @

califarnia

= Contract Performance

Performance Overview

*Membership

Membership Trends
All Members
Financial

Performance Incentives

All Members

Program (PCP) v

Membership data through Jun 2023

Current Members

Member
Unique -
MemberID ¥
@

90040056079

90093758593

90139037036

Coverage

Month =

0]

2023-07-01

2023-07-01

2023-07-01

Added Members

Member
HCPKID &
O]

Practice (Practice 444444440 - 444444440) Vv

—.._shed: Jun 2023

Dropped Members

Member

a
Gender 3

50040056079 F

90093758593 F

50133037036

F

Model (PC FFS+)

Membership Details Defin|

Reporting Period (2023-07-01) v

I Losan vI AddFilter v

All Members
Member
Age at Member
Attribution §  ZIP =
Date (0]
0]
33 12340
30 44444
18 07039

Contract

(®) Month

2023-07-01 Vv

Member
Type S

Adult

Adult

Pediatric

Member
Most
Recent 3§
Visit

2022-11-04

2022-04-16

2023-07-03

#Months
Attributed §
(0]

LOB Practice

® S Name =3 I i | s LastName

tomize Columns Export Table

Practitioner Practitionel

National Provider Identifier (NPI) of payer

Commercial
PPO - to provider of the attributed practice that
Tandem is part of a financial risk contract. The
'golden roster’ designated to be used in
the financial recon and payouts is used to
Commercial
PPO - determine this attribution.
Tandem Proee oI
Name @
Commercial
PPO - 444444440 8111278773 Hernandez

Tandem

Commercial  Practice

b) The LOB field allows you to view data by individual lines of business.

c) Hover your curser over the blue circled i icon to view additional helpful information.

Table of contents
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Membership reporting: All Members continued

2. Report data can be displayed by
four membership categories:

All Members

e

° - I
Cu rren t M em be rsa ttrl b Uted Program (PCP) Vv Practice (Practice 444444440 - 444444440) v Madel (PC FFS+) Reporting Peri p7-01) v LOB (All) v AddFilter v

for the reporting period

- Contract Performance Membership data through Jun 2023 Data Refreshed: Jun 2023 Membership Details
Selected Definitions and Notes
Performance Overview
*Membership Current Members Added Members Dropped Members ermber Definitions
Added: Members not on the =
. , . . Membership Trends Member
previous month'’s attribution Al embars e ¢
1 ! hese are memb: who are currently o
but on this month's Financia v sy e
H . Member Me Members : selected Repor
Ottl"lbUtIOﬂ. (SU bset Of Performance Incentives Vv Lr:‘le‘mber Coverage Member Member Ageat Member Member Mo i priag Bered. Practitionel
Mnlm:: o 4  Month 4 HCPKID % Gender % Attribution 2 ZIP %  Type % Re i vermeniaret b - b Last Name
Cu rrent) 5‘“ e o) o) @ Date 0] 0] vish A e f ®
@ ? membership inthe maon riod.
Dropped he pped f'°'".'“°"‘h°'f‘“"‘-'
° Dropped: Membe rs on the e L,‘ renip with 3 “Dropped” member SEatu
previous month’s Gttl’ibUtiOn 90040056079 2023-07-01 90040056079 F 33 12340 Adult 200 . aabas (el snAREoln Ak Wine s DroppeTmentersrtfessiertid  BHemandez
but not on this month's e
attribution. RS
90093758593 2023-07-01 90093758593 F 30 44444 Adult 20 | Remencase T PSR Hernandez
e All Members: Current and e e
dropped members in one ;'L,_‘ ~;:g|l;,‘£nz:n:‘“fmlr no longer qualified for PCP program PC
90139037036 2023-07-01 90139037036 F 18 07039 Pediatric 202 Hernandez
report. _ , s
longer qualifies for PC
3.  The Definitions and Notes pop-up
. oy . . . I‘ Mowe Tind The member is "Dropped” and has been assigned 1o another TIN { PCF. '-l_l—-
provides additional information to T
help you interpret report data.
Table of contents BLUE SHIELD OF CALIFORNIA mn




Membership reporting: All Members continued

All Members

Program (PCP) Vv

Membership data through Jun 2023

Practice (Practice 444444440 - 444444440) Vv

Data Refreshed: Jun 2023

Membership Details

Model (PC FFS+)

Reporting Period (2023-07-01) Vv

Definitions and Notes

LOB (All) Vv

Add Filter w o

Membership data through Ju

Current Members

n2023 Data Refreshed: Jun 2023 Membership Details

Added Members Dropped Members

Definitions and Notes

AllMembers

All Members
Program (PCP) v/ Practice (Practice 444444440 - 444444440) v Model (PC FFS+) Reporting Period (2023-07-01) Vv LOB (Al) v A
Attribution Rank -~
Membership data through Jun 2023 Data Refreshed: Jun 2023 Membership Details Definitions and Notes .
CA
CHF
Current Members Added Members Dropped Members All Members CKD e
COPD i
Diabetes Indicator
HLD
Member Member Member LOB - Product .
i Coverage Member Member Ageat Member Member Most # Months )
Liniaue LOR AL
All Members
Program (PCP) v Practice (Practice 444444440 - 444444440) Vv Model (PC FFS+) Reporting Period (2023-07-01) v LOB (Al) v Diabetes Indicator v AddFilter] v
Search or select one or more options

No

Table of contents

There are multiple filters you can
apply to the data in this report.
Each filter must be added
separately.

4. Click Add Filter.

5. Select afilter from the
drop-down or type in the
field to activate predictive
search.

6. Add one or more items
from the list of sub-
options that display.

e (Click Xtoremove a
filter.

BLUE SHIELD OF CALIFORNIA 12



Membership reporting: All Members continued

. All Members
The All Members table columns contain:
Program (PCP) v Practice (Practice 444444440 - 444444440) Vv Model (PC FFS+) Reporting Period (2023-07-01) Vv LOB (All) v Add Filter v
* Member, practitioner, & claims information.
. . X . Membership data through Jun 2023 Data Refreshed: Jun 2023 Membership Details Definitions and Notes
e Risk driver & key medical condition data.
] product informqtion SUCh as Copqys & Current Members Added Members Dropped Members All Members 0
deductibles. ‘
Customize Columns Export Table
* Benefit, age, gender, & condition factors
Member Member
Used to CGICU'Gte monthly poyments me‘mber Coverage Member Member Age at Member Member Mu; # Months LOB P . Practitioner Practitionel
. . . . M"'q"be p $ Month & HCPKID & Gender $ Attribution $ ZIP  § Type & Recent &  Attributed 3 " & Practice . ypy 4 LastName
e Attribution rank (member attribution et o) ® ® Date o) o) - 3
. . @ Customize Columns X
criteria). |
Select Columns (42 selected) o Reorder Columns Drag row lur=,|der°
. . Select all columns Sort Column Name
The Customize Columns button allows you to tailor the member data you see on the screen. ————
Member Unique Member ID @
. . . . . . Member Unigue Member 1D B .
7. Click Customize Table. The Customize Columns pop-up window displays with two - =, Coeagiim .
Sections. Member HCPK ID = Member HCPK ID L]
Member Gender = Member Gender ]
a) Under Select Columns, check or uncheck the box next to each option to add or Mermber Age at Attiution Date L. R
remove Member ZIP N Date .
Member Type = Member ZIP o
b) Under Reorder Columns, click the three gray lines icon next to the column name PSS = arbertipe °
# Months Attributed
and drag to your preferred order. . = MemberMostRecentVist @
Practice Name = # Months Attributed o
8. Click Apply. The view is now customized based on your selections. Selections remain in Practioner NPI R — -
place for this table until you change them or delete system cookies. Practitoner Lest Neme et .
Practitioner First Name
o e = Practitioner NPI
*  Data export will contain all filters/customization — see page 21 for data export skl | —— e
instructions. : e

Table of contents BLUE SHIELD OF CALIFORNIA 13




Financial reporting: Payments to Date

Payments to Date displays a summary of payments made to an individual practice. It also provides access to twice annual

payment reports by Adult and Pediatric quality measures.

Payments to Date

Program (PCP) Vv Practice (Practice 444444440 - 444444440) v Model (PC FF5+)

=Contract Performance

Membership data through Jun 2023 Completion Applied: Y Data Refreshed: Jun 2023

Performance Overview

Summary

Membership

+Financial Total Payments ©

$933.23

.I Payments to Date

Financial Model

All Payment Reports
Performance Incentives

Care Report Generated On &

Qoo oo o

Reporting Period (Contract 2023 YTD) v

Membership Details

MY 2023 Partial Performance Incentive Payment Report

\ 4

1. Click the Financial drop-down arrow, then click Payments to Date.

a) The summary of all total incentive payments display here.

2.  Click an active link in the All Payment Reports column to view a Partial
Performance Incentive Payment Report. Two view options present:

b)

c)

Adult Payment Report
Pediatric Payment Report

Table of contents

2023 Partial Performance Incentive Payment Report

Program (PCP) Practice (Practice 444444440 - 444444440) Maodel (PC FFS+) Reporting Period (Contract 2

Membership data through Jun 2023 Data Refreshed: Jun 2023

Adult Payment Report

Completion Applied: Y

Pediatric Payment Report

Membership Details

Adult Partial Performance Incentive Payment Report - Generated July 1, 2023
© Attributed Member Months is computed from the YTD total between 01/2023 - 06/2023. Total PMPM earned is compute

the YTD total between 01/2022 - 12/2022 with three months of runout.

Attributed Member Months

201 A

Total PMPM Earned @
$3.22.. B

Partial Performance Incentive Pa...

$649.17 C=A"B

Adult Clinical Quality Domain

BLUE SHIELD OF CALIFORNIA 14



Performance incentive reporting: Incentives Overview

Incentive Overview displays a summary of your practice’'s quality performance incentive payments by adult and by pediatric
members. It provides the ability to drill down into individual measures to help understand and close gaps.

biue @ Incentive Overview

Click the Performance Zalforo
Ince ntiveS d rop- d own fontract Perfornamce Program (PCP)  Practice Model (PCHybrid)  Reporting Period (Contract 2023 YTD) v/
. . Performance Overview
O I'-rowl the n Cl IC k Incentlve Membership Membership data through Jun 2023 Incurred Start Date: Jan 1, 2023 Incurred End Date: Apr 30,2023 Paid Through: Apr 30,2023 Data Refreshed: Jun 2023 Clinical quality data as of Apr 2023 Patient experience data as of Apr 2023
. Claims paid through Apr 2023
Overview. Firnci

Payments to Date
Adult Performance Incentives Pediatric Performance Incentives I

a) Fixed data fields
display the most recent
feed of clinical quality,
patient experience,
and claims.

b) Click Adult/Pediatric
Performance
Incentives to change

«Performance Incentives A

Estimated Incentive Payment vs.max Estimated Clinical Quality PMPM Vs max

$4,121.58 41524250 $0.97... o

Total Estimated Incentive PMPM vS. max Estimated Resource Utilization PMPM vs. max

$1.75... 650 $0.78... $260

Attributed Member Months Estimated Patient Experience PMPM vs. max

2,345 $0.00 $065

mmerito@edingermedicalgroup.com

e Do, Adult Performance Incentives e

your view.

Members Total

PPy Members Eligible & Performance ,  Performance vs. BSC Onena Gaps To Next Baseline Maximum Maximum PMPM After Estimated
C) A SUmmOry Of B Compliant ¥ 2 o ¥ Rate ¥ Regional Benchmark B:ps x Threshold ™ Incentive PMPM ¥ Re-Weighting Incentive PMPM ¥
Incentives payments .
s <ot
. HbAIlc Poor Control >9.0% @ 8@ 30 733% || o - 22 15 $0.65 $0.65 $0.00
display based on the
1 1 i o
re portl n g pe rl Od * Controlling High Blood Pressure (@ 0 63 00% || 3 63 16 $0.65 30.65 $0.00
o o
s

2. To help understand the financial impacts to your practice, the adult and pediatric incentive measure tables display an overview of
measure performance including the estimated and maximum incentive PMPM.

* Three tables: 1) Clinical Quality Measures; 2) Resource Utilization Measures; 3) Member Experience Measures..

Table of contents BLUE SHIELD OF CALIFORNIA 15




Performance incentives reporting: Incentive Overview continued

Table functionality is the same for Adult and Pediatric views, but they have different clinical quality measures and there is only one
pediatric resource utilization measure. An ellipsis indicates that more decimals will display upon hover.

3. Adult Clinical Quality Measures

c) Click an active link to view
performance by provider for a
measure. The Practice Variation
screen displays. (See next page for
additional details on this report.)

d) Click an active link. The Care
Gaps screen displays, listing
members with open gaps for
the measure. (See page 19 for
additional details on this report.)

4. Adult Resource Utilization Measures

e) Click an active link to view
member utilization by provider.

5. Adult Patient Experience Measures

f)  Hover your curser over the
blue circled i icon to view each
CAHPS measure’s definition.

Table of contents

Adult Clinical Quality Measures

Members
e Members T Performance , Performance vs. BSC Regional Total Open GapsToNext ,  Baseline Maximum incentive Maximum PMPM AfterRe- Estimated Incentive
X Compliant ~ = Pt Rate ¥ Benchmark Gaps ¥ Threshold ™ PMPM ¥ Weighting ™ PMPM ™
W o o
HbAlcF 8 C 30 733% | |;- | 15 4065 8065 30,00
& e
e o
Contralling High Blood Pressure @ o 63 0.0% 1| _ i 16 $0.65 5065 $0.00
e o
o i
Breast Cancer Screening @ 50 64 1% N ——— 1 0 50.65 5065 5065
&
o
o] 82 164 500% 1 | 8 20 $0.65 5065 $0.00
o
Asthma Medication Ratio - Ages19-50 ® 0 0.0%  Minimum Denominator Not Met N/A $0.32 5032 30.00
o o
Asthma Medication Ratio - Ages 51-64 F 2 100.0% I 0 $0.32. $032. $0.32.
o s
s o
Adult Resource Utilization Measures
-
Measure 3 e Rate (per 1,000 members) 3 Performance vs. BSC Regional Benchmark Estimated Incentive PMPM 5 Maximum Incentive PMPM 3
w
1 (ER) Visits per 1,000 members (] 15228 per L0OO NN 1= $0.00 S0.8L..
Admits (L 000 fo]
Adult Member Experience Measures I}
M s ° Denominator Perf Rate 4 Performance vs. BSC Regional Benchmark Estimated Incentive PMPM & MaximumIncentive PMPM &
Rating of Provider @ 2 43.0% 1 50.00 s032.
o
Provider Office Test Results Follow-Up @ 39 930 032 032
- s
Getting Needed Care Composite © 38 920 0.32 0.32
o0 o
o @
e
Getting Care Quickly Composite © 5 93.0 032 0.32
W P
Office Staff Courtesy and Respect @ £l 920 - 030 0.32
T 2

BLUE SHIELD OF CALIFORNIA
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Performance incentives reporting: Practice Variation

The Practice Variation screen provides an overview at the provider (practitioner) level of member compliance and care gaps for a
specific clinical quality measure.

Adult Clinical Quality Measures
Membet
T Members T Performance ,  Performance vs. BSC Regional Total Open GapsToNext ,  Baseline Maximum Incentive Maximum PMPM After Re- Estimated Incentive
e Compliant ¥ al o) e Benchmark Gaps Threshold ¥ PMPM ¥ ‘Weighting PMPM ¥
e o
H 9.0 8 30 733% | ‘ - . 15 $0.65 3065 30.00
o o
L \::‘-:('
I Hi Blos a 63 00% | ‘ . = 16 $0.65 3065 $0.00
250 o
A ol
Breast Cancer Screening @ 50 64 814 I 1 0 $0.65 20865 2065
&
-
| )] 82 164 500% | ‘ — 20 $0.65 3065 $0.00
Asthma Medication Ratic - Ages19-50 @ 4] 0.0 M n Dei N NiA 0.32 2 30.00
i o
Asthma Medication Ratio - Ages 51-64 @ 2 2 100.0% _ ] $0.32 $032. $0.32
o o
- o
Practice Variation Care Gaps
Sumimary o
How do practices perform on HbAlc Poor Control =9.0%7
Total Open Gaps Pertormance Rate
22 73.3%
Performance by Provider [}
. Members Compliant Members Eligible Performance Rate Open Gaps
Provider Name & ! -] .
* 0 B ¥ A/B ¥ C=B-A ¥
2 3 333% 1
1 X 0.0% 0]
Micole Pat 0 1 100.0% 1
Laura lack 1 1 0.0% o

Table of contents

To reach this screen, click an active
link in the Clinical Quality
Measures column on the Incentive
Overview screen.

The Practice Variation screen
displays.

a) This screen summarizes
practice performance for
a specific measure.

b) It also shows by practitioner,
the attributed members who
are compliant and eligible
for the measure, plus the
number of open care gaps.

Click an active provider link to
open the Care Gap report and
view all open and closed care
gaps filtered for that physician.

BLUE SHIELD OF CALIFORNIA
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Performance incentives reporting: Care Gaps

There are three ways to view clinical quality measure care gaps: From Incentives Overview: 1) Click a number under the Total Open
Gaps column to view open care gaps by measure or 2) Click a measure and select a practitioner to view open/closed care gaps by
physician. The third option is described below.

HbAlc Poor Control >9.0%

To reach this screen, click an active link
in the Measure column on the Incentives
Overview screen.

Program PCP) Pracioe [Practice 444444440 - 444444440) Maode! [PC FFS¥) Heportng Penod (Contract 2023 YTD) v

1. Click Care Gaps. The

screen displays with — ’ i
Practice Variation Care Gaps
. 1
your F)rG Ctlce S i ] Member :;;n;m Member Member Member Member Member Zip Provider Provider Attribution Enroligent Measure
1 / P s s a ~ a a i . ~ = ~ o =
! ~ § PenGan? & Gondor @ T Auwdbution T Aduress T Chy T sure B County T code T FirstName T LastName T  AsOfDate T D:.\l =ARLOEES FARAE T Deivan L B Rk
open/ closed care ; :
External Member ID
KNE40
) R
gaps at the men Iber HCPK ID en M 84 ?‘ZGB"‘T') ooy Lawsonfurt cA 94080 Vickie Lambert 2023-01-01 2023-06-01 ";'”\‘”‘J PO CDC POORMB  COP30Asthma  Dstecartin
Mission Apt. 8 ~Tanden
Knees
level i
e ercial P the
. ben M 84 0280 Grimn, Martinezview ca 44444 Vickie Lambert 2023.01-01 2023-06-01 Commercial PO 1 poopug  HO-55 Other COP30 s
Member Gender Shoal -IFP Injuries
o Member
Memib Attribution Date T
Jeender 4., M 70 b cA 89449 Vickie Lambert 20230101 2023-06-01 coc pooRHE [
Member Address
Member City
1-3cF3iten 1 1
Member State a

2. You can apply multiple filters to this data. Each must be added separately. Click Add Filter.
3. Select afilter then add one or more items from the list of sub-options that display. Click the X to remove a filter.

a) Use the up/down arrows to sort records in numerical or alphabetical ascending/ descending order.

b) Hover your curser over the blue circled i icon to view helpful information.

—
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Performance incentives reporting: Care Gaps continued

The Care Gap screen displays your practice’s open/closed care gaps at the member level.

The Customize Table button allows you HbALE Poor Control»9.0%
to tailor your VieW On the screen. Program (PCP) Practics {Practice 444444440 . 444444440) v Model (PCFFS)  Reporting Perced (Contract 2023 YTD)
4. Click Customize Table. The o
Customize Columns pop-up o
window displays with two sections.
C) Under SeleCt C:()l(‘lmr)sl CheCk or Futemal Member :;LT Member Member SIS Ghns * Measure .
UnCheCk the bOX neXt tO eOCh - h D“'“O Select Columns (26 selected) Reorder Columns Drag row to reorder o
option to add or remove. o o N @ Selectall columns e St Brkenriiane @
Lok Reset to default columns S
d) Under Reorder Columns, click . T il ("o semrch o s comm E]  exernaimemberio o
the three gray lines icon next to N
50240885048  Open M 70 fi?::“”'['la;l‘: ::::;lm.wn ’ — ] €DC_POORHE mzﬁi‘zi;) Local Skin
the column name and drag to [@]Exernaimemberip HEFKI
1
your preferred order. HCPK ID = OpenGap? o roarsnems (<R 1
. . . . Ppenbap = Member Gender D
5. Click Apply. The view is customized T—
based on your selections. Member Age at Attribution Date = MomberAgeatAuiniton g
Selections remain in place for this Member Address
. = Member Address L
table until you change them or Member City
delete system cookies. Mernber State = e .
) Member County = Member State ]
* See the next slide for data export Momber 2 Code -
. truct|ons = Member County [ x ]
Ins : Provider TIN
= Member Zip Code L
Provider NPI - -
Cancel
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Exporting data

Data can be downloaded in XLS or CSV format (depending on the file size) from multiple screens.

*  You can export data as in an XLS or CVS format file from the following locations in the system:

Export Page [JelViade]y

ISHLEAEREES button

Membership > Membership Trends > Attribution
by Practitioner

Membership > All Members

Performance Incentives > Incentive Overview >
Clinical Quality Measure > Total Open Gaps >
Care Gaps

Performance Incentives > Incentive Overview >
Adult Utilization Measure > Measure data

Financial > Payments to Date > Monthly Payment
Report

Financial > Payments to Date > Physician Report
Incentive Overview

Performance Incentives > Incentive Overview >
Clinical Quality Measure > Practice Variation

*  For All Members and Care Gaps, you can set filters before clicking Export Table. These filters will be reflected in the exported

document. (See the previous page in this user guide for filtering instructions.)

* XLS exports include a cover sheet. CSV files do not.
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Legal disclaimer

This document does not modify and may not be used to assert the modification of any contractual obligation. This
document is not intended as medical advice or a definitive source for coding claims. Health care providers assume
full responsibility for how to use this information. Providers should submit claims using the most appropriate
code(s) based upon the medical record documentation and coding guidelines and reference materials. Nothing in
this document guarantees that the service or treatment is a covered benefit. Regardless of benefits, the final
decision about any service or treatment is between the member and their health care provider. Any efficiencies
generated through this program are to result from care coordination and/or elimination of unnecessary
expenses. Blue Shield of California disclaims any and all liability for any direct, indirect, implied, punitive, special,

incidental or other consequential damages arising directly or indirectly from any use of this document, which is
provided as is and without warranties.

Blue Shield of California is an independent member of the Blue Shield Association.
Approved: October 2023

[Tobleofcontents ] BLUE SHIELD OF CALIFORNIA




blue

californio




	Slide Number 1
	Value-Based Reporting platform introduction
	Table of contents
	Access the Value-Based Reporting platform�
	Access the Value-Based Reporting platform continued�
	Performance Overview screen and navigation
	Performance Overview screen and navigation continued
	Performance Overview screen and navigation continued
	Membership reporting: Membership Trends
	Membership reporting: All Members
	Membership reporting: All Members continued
	Membership reporting: All Members continued
	Membership reporting: All Members continued
	Financial reporting: Payments to Date
	Performance incentive reporting: Incentives Overview
	Performance incentives reporting: Incentive Overview continued
	Performance incentives reporting: Practice Variation
	Performance incentives reporting: Care Gaps
	Performance incentives reporting: Care Gaps continued
	Exporting data
	Legal disclaimer 
	Slide Number 22

