


•

•

•
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•

•

•

https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/A6859C8D-CDE9-4AC7-B58C-9B0DBDCF845C/cmscomp.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO


•

•

•

•

•

•

https://www.blueshieldca.com/content/dam/bsca/en/promise/docs/10-23-A51765-BSCPHP-Medi-Cal-Manual.pdf
https://www.blueshieldca.com/en/bsp/providers/policies-guidelines-standards-forms/provider-manuals


•

•

•

•

https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/F147BD18-E041-4B7D-98CB-62A008EFFE0D/diagnosisip.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/F147BD18-E041-4B7D-98CB-62A008EFFE0D/diagnosisip.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://www.blueshieldca.com/content/dam/bsca/en/shared/documents/legacy/PRV_1-22_A52475_Nursing_Facilities_Reference_Guide.pdf
https://www.blueshieldca.com/content/dam/bsca/en/shared/documents/legacy/PRV_1-22_A52475_Nursing_Facilities_Reference_Guide.pdf
https://www.blueshieldca.com/en/bsp/providers/policies-guidelines-standards-forms/provider-manuals
https://www.dhcs.ca.gov/services/medi-cal/Pages/Administrative-Day-Rate-Level-1.aspx


•

•

•

https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/5EF3476E-5DF4-4512-822F-22660D31FA4B/eval.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/02DAD267-8391-434B-83D9-26DC5B7264A6/ratesmaxop.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO


•



https://mcweb.apps.prd.cammis.medi-cal.ca.gov/faq/ndc-faq
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•

•

•

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fmedi-calrx.dhcs.ca.gov%2Fcms%2Fmedicalrx%2Fstatic-assets%2Fdocuments%2Fprovider%2Fforms-and-information%2Fcdl%2FMedi-Cal_Rx_Approved_NDC_List.xlsx&wdOrigin=BROWSELINK
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Online Activities From the Claims page Plan types

•

•

•

•

•

•

•

https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Attach-Docs-to-Pending-Dispute.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Attach-Docs-to-Finalized-Claims.pdf


• Verify coverage A

• Generate member 
rosters A

• View detailed 
benefits A

• See member ID A

• Find encounters 

resources
• Check claims status A

• Download EOBs A

• File a dispute A

• Attach documents to 
open claim or 

pending dispute A

• Access claims routing 

tool
• Manage electronic 

transactions

• Register for webinars

• Access training and 
support materials

• View news and 
announcements 

• Log in/Register

• Access quick links

• Determine if auth is required

• Submit medical and 
pharmacy requests online A 

• View authorization status A

• Access authorization 

fax forms
• See medication and 

medical policies

• View provider manuals

• See patient care resources
• Access forms

• Find clinical guidelines, 
policies and standards

• Access credentialing and 
contracting information
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https://www.blueshieldca.com/en/bsp/providers
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/provider/home


1

2

3

1

2

3



Item Contact information

•

•

•

•

•

•

•

•

•

•

•

•
•

•

•

•

•

•

•

•

•

mailto:EPE@blueshieldca.com
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/electronic_transactions/encounters_resources
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_BSC_Secondary_277CA_Adjudicated_Encounters_Companion_Guide.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/working-with-us/edi-companion-guides
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/electronic_transactions/edi_companion_guides
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/provider/home
https://www.blueshieldca.com/en/bsp/providers
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/training/Connection_training
mailto:bscproviderinfo@blueshieldca.com
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/training/AuthAccel
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/clinical-policies-and-guidelines/pa-list
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/overview
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Attach-Docs-to-Finalized-Claims.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Attach-Docs-to-Pending-Dispute.pdf
https://www.dhcs.ca.gov/provgovpart
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/A6859C8D-CDE9-4AC7-B58C-9B0DBDCF845C/cmscomp.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://www.dhcs.ca.gov/services/medi-cal/Pages/Administrative-Day-Rate-Level-1.aspx
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/F147BD18-E041-4B7D-98CB-62A008EFFE0D/diagnosisip.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/5EF3476E-5DF4-4512-822F-22660D31FA4B/eval.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/02DAD267-8391-434B-83D9-26DC5B7264A6/ratesmaxop.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/faq/ndc-faq
https://www.blueshieldca.com/en/bsp/providers/policies-guidelines-standards-forms/provider-manuals
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_1-22_A52475_Nursing_Facilities_Reference_Guide.pdf
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