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Cultural awareness and linguistics resources

Blue Shield of California (Blue Shield) offers our providers training on equity, culturally competency,
bias, diversity, inclusion, and more, including translation and interpretation services that are also
available to our members. Below you will find a list of helpful resources.

Cultural and linguistic information, resources, and training

Blue Shield is dedicated to reducing healthcare disparities among cultural minority groups that
exist within our communities. To increase knowledge and awareness of cultural and linguistically
appropriate services (CLAS), we are sharing the following free e-learning accredited program. This
program provides Continuing Education Units (CEU) credits for physicians, physician assistants,
nurse practitioners, and any other direct service providers interested in learning about CLAS.

Cultural competency training

We encourage you to attend “A Physician’s Practical Guide to Culturally Competent Care.” This
training covers the fundamentals of CLAS, communication, and language assistance, including
how to work effectively with an interpreter, and much more. Please visit the following website to
access this free online training for providers:
https://thinkculturalhealth.hhs.gov/education/physicians

Additional training is available on our Tools and Tutorials — Patient Care and Programs webpage.

Demographics and language services

Blue Shield may share individual patient language data directly with providers. We share member
data on the service area population for the top threshold languages and the U.S. Census data for
the state of California to bring awareness of the language needs of our members. This will help you
support our members and reduce healthcare disparities by offering patient materials in the below
listed threshold languages.

Commercial - Exchange/Marketplace top threshold languages:

e English

e Spanish

e Traditional Chinese
e Korean

e Vietnamese

California population language data from the United States Census can be accessed online
at https://www.census.gov/quickfacts/fact/table/CA/PST045221.
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Language assistance resources (translation and interpretation)

Providing services that support diverse languages is one way Blue Shield is addressing some of
the barriers to accessible health care. We provide documents and telephonic support in a variety
of languages to improve access to healthcare services for our shared members. Additionally, we
provide language assistances resources that are available for easy download on our website
such as a multilingual sign for your office and member forms that are already translated into the
desired members threshold language.

To request interpreter services, written language translation, or our provider notice of availability of
language assistance services, please call our Provider Customer Service at (800) 541-6652 or visit
our Language Assistance Resources webpage.

Multilingual resources

o The Blue Shield of California website at Blueshieldca.com is offered in multiple language
formats. Members can click the global icon located on the top left corner of our homepage to
select their desired threshold language.

o Members can request confidential information using multilingual request forms on our
Confidential Communications Request page.

e OQur downloadable Grievance Form includes an attached notice of the availability of language
assistance services translated into 17 languages.

e Our Language Assistance Sign, included at the end of this document, may be downloaded from
our website or printed from this document.
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Language Assistance

Providing services that support diverse languages is one way Blue Shield is addressing some of the barriers to accessible
health care. We provide document and telephone support in a variety of languages, so that getting services is easier.
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No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your
language. For help, call us at the numkber listed on your ID card or 1-846-344-71%8. For mare help call the CA Dept. of Insurance
at 1-800-927-4357. English

Servicios de idiomas sin costo. Puede ablener un inférprefe. Le pueden leer documentos v que le envien algunaos en espanal,
Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de idenfificacion o al 1-866-344-7198. Para oblener mds ayuda,
llame al Departamento de Seguros de CA al 1-800-927-4357. Spanish

CEETIRE - TEEOEERE - oL AP g 0 5 R e oIS - e DS R (R AT AS I -
HHHERD - SEEE AVCrbe - RRTTIAEEEETETS - ST 1-864-344-7198 HAFMIEELE - AVHUTGHARGED - S5EE
1-800-927-4357 ERfM{REEEIEEE - Chinese

Cac Dich Vu Trgr Gitip Ngon Ngii Mién Phi. Quy vj co thé durgre nhan dich vy théng dich. Quy vi co thé durgre ngudi khac doc gidp cac tai
liéu va nhan mat so tai lidu bang tiéng Viét, D& dwoc gilp d&, hay goi cho ching 6 tai s6 dién thoai ghi trén thé hai vién cla guy vi hodc
1-866-346-7198. Bé dugc tro giup thém, xin goi S¢ Bao Hiém California tai s 1-800-927-4357. Vietnamese

S8 59 el F§hs o] 9 Au| A5 ol gl o fhate] 2 A FE FEEFE MR AE o £ olgych o] T skl 2
Azt ID FE=e Yskele e #38k 1-866-346-71989 2.2 F-2)8)] T4 A1 9. Bk A AFERE FojEhd B8 AR R Yol F B s, ¢kl #E
1-B00-927-43571 2.7 edetal] 4] A] 5. Korean

Walang Gastos na mga Serbisyo sa Wika. Makakakuha ka ng interpreter o fagasalin at maipabobasa mo sa Tagalog ang mga
dokurmenio. Para makakuha ng tulong, tawagan kami sa numerang nakalista sa iyong 1D card o sa 1-866-346-7198. Para sa
karagdagang ulong, lawagan ang CA Dept, of Insurance sa 1-800-927-4357. Tagaloeg
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Doo badh ilinigd saad bee yat'i" bee and*iwo’. Dii sha ata’halne’dooigi hdlggdoo ninizingo & biighah, Naaltsoos naaninahéjeehigi shich’y” yiidooltah éi doodaga ta”
shich’]” ddoolniil ninizingo bitghah. Shiké a’doowol ninizingo nihich’)” béésh bee hodiilnih doo ndmboo & dii ninaalisoos dootl*izhigl bee nétho’dilzinigi bine’déd”
bikid" & doodago éi (B86) 346-7 198" hodiilnih. Hozhg shika andd’doowol ninizingo & dii Akéchashifh Béeso Ach’gah Naa'nil bil haz"di’ 1-800-927-43575
hodiilnih. Navajo

Uln]&mp Lhquuipoh Tumampmbibkp: Tmp juopon bp popguuh dkoep phpby b hoonwpnpbpp pbepbpg) nog Akq handop bugbpbb pigym):
Ogimipyuh hunhup kg qubgquihwptp Akp hupimpub (I0] wouduh dpo bpdws ok 1-866-3446-7 198 hunlwmpm]: Tpugnighy ogimpyub
hunfwp 1-800-927-4357 hunhopn] quibquhwpbp S hdnpihogh Unpubnjogpmppub Padwbdnip: Armenian

Becnnathele ycnyr nepesoga. Bol MoKeTe BOCNONEI0BATECH YCIYTamMW NEPEBOOHMKE, M BALLW AOKYMEHTEI NPOYMTYT AN BAC Ha PYCCKOM A3bIKe,
Ecnu Bam TpebyeTcA NOMOLWE, 3BOHUTE HAM NO HOMERY, YKAIEHHOMY Ha Balel WOSHTHMKaUWOHHOA KapTe, unu 1-8466-346-7 198, Ecnun Bam
TpebyeTca QoNONHATENEHAR NOMOLWL, 3BoHMTe B [lenapTamedT cTpaxoeanun wrarta Kanucopuua (Department of Insurance), no Tenediody
1-800-927-4357. Russian

BEHOBEY—FA BFECRIRFCREHL. S BRHLET.V—EAFCEEOAIL. | DA—FieMOBSEfl41-864-346-7198 £
THERVEShEETL. BEEEREL-S DL AU 74IL = FHIREEF. 1-800-927-4357 £TTEE < FEL, Japanese

S8 548 e a2 (B phe T e LnSaS il 3 gl 5y 0 8 02l s ) eme B 3 4 S e 0 g8 208 0B AR e e K ez 31 g, iy S Ay dgy g Tl Siasd
1-800-P27-4357 o jad 4 (L S aass o 512} CA Depl. of INSUraNCe 4 o ik Sl Zdls 12 5 2 8 (bt 1-866-344-T7198 o el ul 'y g il 02 2 Lad JLli2
Persicn,ws il

¥e3 I ATt A g O ATe OWS a9 Aae 3 w3 wARE § Al o BT meR J| 99 eAIeE Fod Und fe 39 w7 mee
I Hee B8 FI3 wEE (D) 93 '3 €3 d99 '3 7 1-866-346-7198 '3 ' WE 26 IJ) T Hee BE A@ieSsmr fFudere we
fesidn & 1-800-927-4357 '3 @& &3 Punjabi

ihAgmAnsaAnig 1 Ao gmeRnuaiipman BamebaanigeEnt manigr 1 i oogs
sgaginiguANTamuisitansuinmidiionRimaigeiuaig A Yine 1-866-346-7198 1 mpintiigtuuiguid]s
g gIRTIF (AR m R oG medulig myiue 1-800-927-4357 Khmer

el 1-B66-346-7198 i e o ki pune idag e Cpsall o1 e Uiy o) ciielanal e gl gy ) A0 ol 305 118 e e ) pomnl) iy IS (3 g R 5 iadtc
Arabic .1-800-927-4357 0 e 15 il 1Y g il 5 5 Lo s sl 0 330 e

Cov Kev Pab Txhais Lus Tsis Them Nqi. Koj yuav thov tau kom muaj neeq los txhais lus rau koj thiaob kom neeg nyeem cov ntawv ua
lus Hmoob. Yog xav fau kev pab, hu rau peb ntowm tus xov tocj nyob hauv koj daim yuaj 1D los sis 1-864-344-7178. Yog xav tau kev
pab nixiv hu rau CA lub Caj Meem Fai Muab Kev Tuav Pov Hwm nfawm 1-B00-%27-4357 Hmong
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e TaT FaTd| AT s gEiar B dar W FR EHd §1 AT SEAES H 9ga F § Fehdl § AR F A Ao o A w= A/ B
g £ wedd & AU, 3o ID #E w R v Fa W, A 1-866-346-7198 W EH B Y| HOE wErmar & A il der e
(CA Dept. of Insurance) & 1-800-927-4357 9 ®I= 1| Hindi

udnsnmenad e lhdos ldEo qaawisafuuinisainagiy sufatidwiAananaslinada
wiaduanasueadiulunmzivasqaldwiaalsd windasnsauthonwda agan Tnsdwiauminoeufissyagitunastasdssadinasnn
wia fuuplAY 1-866-346-7198 wandasnisanuthuudauiméy Tuse Tvsund asuasdsesfudowvionaiguadivafifiofivuoian
1-800-927-4357 Thai

O3mucuwrzrtosicesl. s wIosdrdcuwrsald vwsmumoslsiucentamw vy cor
Sqcenszmundninicduwizsizeni. ssueoingoucde, TlnmrwoncEiniucdlnarsuind lwlousarcdossgunm
3 lnocD1-866-346-7198. SunorugouciiscwucOuinm wiccun Usnulw eegd3or5uwcueloncd1-800-927-4357. Laokian
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