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Measuring success 
in HEDIS, HOS 
and CAHPS 
What are good 
leading indicators 
to measure success 
in HEDIS, HOS and 
CAHPS?

Health Plan 
Benefits-Part 1
Helping patients 
navigate and 
maximize their 
health plan benefits

Building your brand 
and your culture  
Establishing a 
strong identity and 
unified vision for 
your medical 
practice

Behaviors to 
support high 
reliability 
organizations
Building a Culture of 
Safety and Excel-
lence in Healthcare

Team Based 
Medication Refill*
Optimize workflows 
through team 
support

For more information contact:  Yesha.Patel@pressganey.com 

HX Collaborative Webinars
Click on a calendar title to register
(Each webinar is a separate registration link)

©2025 Press Ganey Associates LLC. All Rights Reserved. a PGForsta company.

*CEU Credits available for Team Based RX Refill Training In suppo� of improving patient care, Press Ganey is jointly accredited by the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation
Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team

Please feel free to share these training opportunities with your 
provider network, medical group employees and clinicians.

https://pgforsta.zoom.us/webinar/register/WN_5MzH5tNxSCWt5D-nFX53Bg
https://pgforsta.zoom.us/webinar/register/WN_QJnTpWstRfGpLSTL0mftfQ
https://pgforsta.zoom.us/webinar/register/WN_qHdU4SnsT26TZu9zLpk9Wg
https://pgforsta.zoom.us/webinar/register/WN_bqv2RibgQkWKA0kPfen0Yg
https://pgforsta.zoom.us/webinar/register/WN_NGa9_ZiZRCujn5cbyaNe9Q
https://pgforsta.zoom.us/webinar/register/WN_rShnjM_uQLCyxLAw_rFeEQ
https://pgforsta.zoom.us/webinar/register/WN_4v7gIvylR2u-j73_Q98xUg
https://pgforsta.zoom.us/webinar/register/WN_ve38jgxHQdqLZIBgROYFNQ
https://pgforsta.zoom.us/webinar/register/WN_hPvK2Tb6S-mB6GkkxSVXoA
https://pgforsta.zoom.us/webinar/register/WN_eRffsNlNTbSk0EanRfE2PQ
https://pgforsta.zoom.us/webinar/register/WN_3aPLr8nGQ8KvqEVrJrKUaw
https://pgforsta.zoom.us/webinar/register/WN_KvnsSsgAQEeKDPFTpTm8CA
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