
Make your voice 
heard today
Share your thoughts and take an active role by 
joining the Blue Shield of California Promise Health 
Plan Community Advisory Committee or the 
Quality Improvement and Health Equity Committee. 

When and where does the Community Advisory 
Committee meet:

• Virtual quarterly meetings

• Typically held in March, June, September,  
and December

• We provide interpreter services in your 
preferred language.

How do I join a committee?

• Call (800) 605-2556 (TTY: 711) for Los Angeles, 
(855) 699-5557 (TTY: 711) for San Diego, or 
email CommunityAdvisory@blueshieldca.com

• Then, ask for the Community Advisory 
Committee Manager or the Health 
Equity Manager

Your feedback makes a difference and helps us:

• Develop or improve programs, policies, 
and services

• Give advice to the Blue Shield Promise 
Board of Directors

• Make improvements with the Quality 
Improvement and Health Equity Committee

Who can serve on these committees?

• Members

• Community organizations

• Providers

• Parents/caregivers of Blue Shield         
Promise members

To learn more, visit Blue Shield Promise online at 
https://www.blueshieldca.com/en/bsp/medi-cal-members/member-resources/committees

Blue Shield of California Promise Health Plan is an independent licensee of the Blue Shield Association           
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You can get this document for free in other formats, such as large print, braille, or audio. For San Diego County members, please 
call (800) 699-5557 (TTY: 711) and for Los Angeles County members, please call (800) 605-2556 (TTY: 711) 8 a.m. to 6 p.m., 
Monday to Friday. The call is free.

Blue Shield of California Promise Health Plan is contracted with L.A. Care Health Plan to provide Medi-Cal managed care 
services in Los Angeles County.


