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ATTENTION: If you need help in your language, call
1-855-699-5557 (TTY 711). Aids and services for people
with disabilities, like documents in braille and large
print, are also available. Call 1-855-699-5557 (TTY 711).
These services are free.

(Arabic) 4 sl Jadd)

- Jaild celialy 3ac Ll ) adial 13) el @)3

Sleadlly Slaelud) Uyl 455 1-855-699-5557 (TTY: 711)
Sl Jasd) gy Ay jlay 2 S Claiiosall i cdBle Y (553 (alasS
Jailas cileadll o3a 855-699-5557 (TTY: 711)1 = Jusl

Zuykpkt whwwl (Armenian)

NhTUNCNRESNPUL: Bph Qg ogunipintu L hwpljwuynp
Qtp 1kqyny, quuquhwptp 1-855-699-5557 (TTY 711)
Yt twb odwtinul] Uhgngukp nt swnwynipjnitbp
hwodwtinuunipinit niikgnny wudwg hwdwp, ophttwly’
Epuyh gpunhyny nt junonpunnun nuywugpyusd
yniptp: Quiuquhwptp 1-855-699-5557 (TTY 711):

Ujn swnwnipjniuubpt wtddwp Gu:

UNAINNSTNMANEZE (Mon-Khmer, Cambodian)
GAMs 10HH [5{ MISSW DM IVAHN Y
GIATIFIINIS 1-855-699-5557 (TTY: 711) gt 84
1N RY AU SSAMI GEMNNANIUITINHEAIE

R RS, % 1-855-699-5557 (TTY 711). Blue Shield Promisef /x4
AN — 2 B8 R N6M. HIG Rl L.
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UTNURSIMIARK YRR AN IIHRINYG
RINGIRN SHHTEIT GIATHURINIS 1-855-699-5557
(TTY: 711)9 Ih A OINIS S HSARIZIG I

fii & R\ (Chinese)

EER: WREFEEUEMERER MR, EEH
1-855-699-5557 (TTY: 711). AAIMNEFRMLE 6 N1
WSS, IS SO RE AR PR R L, 2 77 @B
[, 15EH 1-855-699-5557 (TTY: 711). iXLEfRSSHE 2 4
W

(Farsi) @ ol 4 ke

L eai€ il 50 Sl 258 (L) 40 sl e S aa g

U sade Cladd 5 LSS 3,80 (ulad 1-855-699-5557 (TTY: 711)
e B m baly ydin b sla as anile eyl glaa (5 yla ol
Glaad ol 2,50 el 1-855-699-5557 (TTY: 711)l sl 35a 5
i e 451 GBG

SIS (Hindi)
el ¢ 39X 3TYehT 3TTeil HINT H TERIAT shl 3TaThdT

g ol 1-855-699-5557 (TTY: 711) W el &{| 3TAFAdT
drel A9 & Tl JgIar 3R |d1Y, S so 3R 93 e
H ¢ gTardsr 39y g1 1-855-699-5557 (TTY: 711) W
Hied | T JaC 3 ek &

Ry — 2 L B8R B N 6. BT N AT 2 L L.

@ R RS, % 1-855-699-5557 (TTY 711). Blue Shield Promisef /x4
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Nqge Lus Hmoob Cob (Hmong)
CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus

hu rau 1-855-699-5557 (TTY: 711). Mugj cov kev pab

txhawb thiab kev pab cuam rau cov neeg xiam oob

ghab, xws li puav leej muaj ua cov ntawv su thiab luam
tawm ua tus ntawv loj. Hu rau 1-855-699-5557 (TTY: 711).

Cov kev pab cuam no yog pab dawb xwb.

ZIKa it (Japanese)

B HARETOISN L E R SE1L 1-855-699-5557
(TTY TMN~BEESTZEN, & %@iﬁfﬂ%&%@%ﬁj@%
IR Y BERAWEBRELOFOEDOY—EALHE LT
WET, 1-855-699-5557 (TTY: 711)~BEEL 72 &0,
B OV — A THEECHEME L TuvE T,

3*201 El 112}2! (Korean)
OlALE: Hote dE S8 &)
1 -855-699-5557 (TTY: 711) B =2 =2

©

A
of&IAIL. AL

19 1>

=2 EFXPE = A2 Z0] HO0iIt U= 2= ?let ==
MEIASE 0l JtsELl L. 1-855-699-5557 (TTY:
MBI 2 E2otdAIL. Olddet MBlAeE 222

H=ELICEH

R RS, % 1-855-699-5557 (TTY 711). Blue Shield Promisef /x4
AN — 2 B8 R N6M. HIG Rl L.
B IN A RER 711, £E 27 i blueshieldca.com/promise/medi-cal.. 5



https://www.blueshieldca.com/promise/medi-cal

HESS5BR

cCcNLDWIFID90 (Laotian)

UEN90: 19190099 NIVN0IV08CHD {LDWITI2D
oM 1-855-699-5557 (TTY: 711). 9000
20808CNOCCATNIVVINIVTITVOVEWNIL CQLCONT
FUcGLENTELRVECIEBOBLIME TWRUVYPID
1-855-699-5557 (TTY: 711). N9003INIVCHIDOOID9CY
0699990109,

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-855-699-5557 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-855-699-5557 (TTY: 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv
zuqc cuotv nyaanh oc.

A=l 29 (Punjabi)

fimirs fe8: A 3T78 st ST (R Hee S 83 I 37 38
g9 1-855-699-5557 (TTY: 711). WUdH S BE AJE3
W3 AT, TR 13 g8 w3 Hel sUd 99 TAs=r, &
SuUBET I&| IS d9 1-855-699-5557 (TTY: 711). feg
AT He3 I5|

Ry — 2 L B8R B N 6. BT N AT 2 L L.

@ R RS, % 1-855-699-5557 (TTY 711). Blue Shield Promisef /x4
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Pycckumu cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BalleMm
POAHOM £3blKe, 3BOHUTE Mo HoMepy 1-855-699-5557
(nuHna TTY: 711). Takke npenoCTaBnsATCA CpencTBa U
ycnyrn ons niogen ¢ orpaHMYeHHbIMU BO3MOXKHOCTSAMM,
HanpumMmep OOKYMEHTbI KPYMHbIM WPUATOM Ui LLIPUGTOM
bpannga. 3soHnTe no Homepy 1-855-699-5557 (nuHmMA
TTY: 711). Takme ycnyrn npegocTtasnsarTcs 6ecnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-855-699-5557 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 1-855-699-5557 (TTY: 711).
Estos servicios son gratuitos.

Tagalog
ATENSIYON: Kung kailangan mo ng tulong sa iyong

wika, tumawag sa 1-855-699-5557 (TTY: 711). Mayroon
ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-855-699-5557 (TTY: 711).
Libre ang mga serbisyong ito.

Ry — 2 L B8R B N 6. BT N AT 2 L L.

@ R RS, % 1-855-699-5557 (TTY 711). Blue Shield Promisef /x4
BEE N AR T11. #2617 M blueshieldca.com/promise/medi-cal . 7
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wiin'lavniuntng (Thai)

Tilsansu: mnausasnsanuauiailunsuanm
nzaNInsAWIlUnvanaan 1-855-699-5557 (TTY: 711)
uananll fansanlriaiunanaaLazusngTeny 9
f§1IUUAARTIIAIUANTT LAY LaNRTITEN 9
Mdludnesiusaduasiandsninwmafmanesauialng]
AT TNIAWIT LAY 1-855-699-5557 (TTY: 711)
lida T adg niuusnsnand

Mpumitka ykpaiHcbKoro (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLLO PiaHO
MOBOIO, TeneoHynTe Ha Homep 1-855-699-5557
(TTY:711). Jltogn 3 oOMeXeHNMN MOXINUBOCTSAMU TaKOX
MOXYTb CKOpUCTaTMUCS AOMNOMPKHUMK 3acobamn Ta
nocriyramm, Hanpuknag, oTpumMmaT JOKYMEHTH,
HagpykoBaHi lWWpudTomM bpannga ta Benuknm LwpudgTom.
TenedgoHynte Ha Homep 1-855-699-5557 (TTY: 711).

Lli nocnyrn 6e3koLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup badng ngén ngir ctia minh,
vui 16ng goi sé 1-855-699-5557 (TTY: 711). Chung t6i
cling ho tro va cung cap cac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chi¥ ndi Braille va chi¥ khé I&n
(chir hoa). Vui ldbng goi s6 1-855-699-5557 (TTY: 711).
Céc dich vu nay déu mién phi

Ry — 2 L B8R B N 6. BT N AT 2 L L.

@ R RS, % 1-855-699-5557 (TTY 711). Blue Shield Promisef /x4
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R & R

AN EFE A B2S7 M (Medicaid) &l 7EINFIAEJEEM, Medicaid#x yMedi-Cal.
RN & Medi-Cal i) %A% 3 BB AE W 5F 5, A& ST 4 Blue Shield Promiself]
TR . TH I 1-866-262-9881 (TTY 711) Ik R 25 B B 1@ B 5 A MRS AL T ff 5
ZER. HTERIEAREZHFMEREIN (SSD sEHFKAFRAFZK (SSP) , Rt E WA fE
A] LI ok 2 AR HE R SR A Medi-Cal Y 554 o

WA XTSRS, EEHRETRET RAL, HiE1-800-430-4263 (W[ fliE a4 28
1-800-430-70778,711) . BV A http://www.healthcareoptions.dhcs.ca.gov/.
BRTHSORFER R, EPERA SRS H ), Hih: 1-800-772-1213. 1A
https://www.ssa.gov/locator/

it ¥ #EMedi-Cal

WRETEMECE Z U N, I HIEEAHFEMedi-Cal %4, #8058 n] DL ok 5 14
Medi-Cal,

18T AR 2 b ) B 0 A k)R] e Medi-Cal 55 4% 11 i) @ :
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

BB ERIT ORI T R4, H151-800-430-4263 (Wi [ AlE [ 4 26 1-800-430-7077 54
711 .

SRF

£ ABlue Shield Promise4: i, KU %Blue Shield Promises: it . 241K IUT ] fi
AR R AR 55 B AL 7 250, 25 Y 7R 145 [ Blue Shield Promise2: 51 KR4 i Medi-Calt#
F &~ (BIC) . #&ff)Medi-Cal BICH 2 INFI4&E e W 7 45 I AR R 4R . 18Nk
I B B 505 T A i e B4 B R . 48 ff¥IMedi-Cal BIC K flIBlue Shield Promise: i1 K& |
FEGXFE

Ry — 2 L B8R B N 6. BT N AT 2 L L.
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Blue Shield of Galifornia Promise Health Plan is liabls for blueshieldca_com/prom ise
b I U e L Promise EMEHGE!;CV ;are provided \ndehg\h\de me‘rfnhﬁrs by )
- contracted and non-cort racterd pioviders. If the member
california | P ;?‘“h is in need of EMERGENCY care. ulease provide the care Customer Care (855) 699-5667
! ! and notify Blue Shield of Califoia Pramise Health Plan (TTY: 711}
as s00n as possible. Non-erergency servicet rendered X
M ber: ~=—' afterthe medical screening examination and the senices Provider Services (HOOMGH 9935
ember: vequired to stabilize-the conditior reqire prior (TTY: 111)
authorization paymert. EMERGENGY car 5 coverd | by
John Doe Bl Sheld of Colfaria Promies Healt ey 11@NSpOrtafion (8771 433-2178
MEmbEfSth No.: Prior Autharization, and at no cost to the Member {TTY: 711)
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oIN 9 NME LINE medical care 15 provided solely through Blue Shield of (TTY: 711}
: 3 | 1 California Promise Health Plan providers. Please file all R
| claims with your local BCBS licensee in whose senvice tehavioral Health m55)321 2211
12345678G IPAWATIE LINE 2 area the member received senvices. (TTY: 711}
4 [ CA Providers: Call Provider Services to obtain medical
Hea‘th Plan GFOUD PCP ‘AME LI F’ 1 and hospital admission prior authorization Medi Cal Rx (300)977-2273
E0001001 PCHANAMEAINER to avaid reduced or non-payment Custorner Cale|TTY: 111)
: . by 5
Effective Date (EESHL\ 96 This memnber has limited benefits outside of the plan Blue Shield of Caliamia Promise Health Planis an
MM"DD/YYYY setvice area and outside of Galifornia independert licensee of the Blue Shield Association
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http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.
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