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THONG BAO VE KHONG PHAN BIET bOI XU

Phan biét déi xt 14 vi pham phép luat. Blue Shield of California tuan thi luat dan sy hién hanh cla
tiéu bang va lién bang va khéng phan biét déi x&r dwa trén chiing téc, mau da, nguén gbc quéc gia, t6
tién, ton gido, tinh duc, tinh trang hén nhan, mang thai hoac cac tinh trang lién quan, dac diém gidi
tinh, dinh kién vé gidi. gidi tinh, nhan dang gi&i tinh, khuynh hwéng tinh duc, dé tudi hoac tinh trang
tan tat. Blue Shield of California khéng bai trir bat ky ai hodc déi x&r vé&i ho theo cach khac vi chiing
tdc, mau da, ngudn gbc qubc gia, t6 tién, tén gido, tinh duc, tinh trang hén nhan, mang thai hodc cac
tinh trang lién quan, d&c diém gidi tinh, dinh kién vé gigi. gii tinh, nhan dang gi¢i tinh, khuynh hwéng
tinh duc, dd tudi hoac tinh trang tan tat.

Blue Shield of California cung cap:

« Cac hb tro va dich vu mién phi cho ngudi khuyét tat dé co thé giao tiép hiéu qua véi ching
t6i, vi du:
v" Phién dich vién ngbn ngl ky hiéu du nang lwc
v Théng tin bang van ban theo nhiéu dinh dang khac (ban in khé 1&n, Am thanh, dinh dang
dién tt co thé truy cap, cac dinh dang khac)

- Cung cép dich vu ngdn ngir mién phi cho cac ca nhan sir dung ngdn ngir chinh khéng phai la
tiéng Anh, vi du:
v" Phién dich vién du nang lwc
v' Théng tin dwoc viét bang cac ngdn ngi khac

Néu quy vi can céac dich vu nay, hay lién hé Ban Dich vu Khach hang cla Blue Shield of
California qua sb dién thoai & mat sau cla thé ID héi vién ctia quy vi.

Néu quy vi cho rang Blue Shield of California khéng cung cap cac dich vu nay hodc cé sw phan
biét dbi x&r theo cach khac dwa trén ching téc, mau da, nguén gbc quéc gia, té tién, tén gido, tinh
duc, tinh trang hén nhan, mang thai hodc céac tinh trang lién quan, dac diém gidi tinh, dinh kién vé
gi¢i. gidi tinh, nhan dang gidi tinh, khuynh hudng tinh duc, dé tudi hodc tinh trang tan tat, quy vi co
thé gri khiéu nai toi:

Blue Shield of California Civil Rights Coordinator

P.O. Box 5588, El Dorado Hills, CA 95762-0011

pién thoai: (844) 831-4133 (TTY: 711), Fax: (844) 696-6070

Email: BlueShieldCivilRightsCoordinator@blueshieldca.com

Quy vi c6 thé gt khiéu nai truc tiép hodc givi bang thw, fax hodc email. Néu quy vi can tro gidp trong qua
trinh gtvi khiéu nai, Diéu Phdi vién Quyén Céng Dan sé ludn sdn sang tro gidp.

Quy vi cling c6 th’é ndp don khiéu nai vé quyén cong dan t&i US. Department of Health and Human
Services (BOY Té Va Dich Vu Nhan Sinh Hoa Ky), Phong Dan Quyén théng qua Céng Thong Tin Khiéu Nai
clia Phong Dan Quyeén, theo dinh dang dién tlr t&i dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
hoac gtri qua thw hoac qua dién thoai theo dia chi:

U.S. Department of Health and Human Services

200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
Dién thoai: 1-800-368-1019, 1-800-537-7697 (TDD)

Biéu m4u khiéu nai cd tai http://www.hhs.gov/ocr/office /file /index.html.
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