blue

california
npuljutnipjut pumgundwt Jepupkpyum) swunignid

Fuinpualjutm pinip optiipht b k: Blue Shield of California-tt htantinid E jhpumt h uhwiiquyghti b uuptrughu
puupuighwiljuitt hpunitiph optipttiphtt b hnpuajuitimpni sh i pun nwuagh, dwplh gnuth, wqquight
wunljutitympjut, Swuquwt, Ypnuh, uteh, wintutuajut jupquidhduljh, hnhnyegw Yud wnbsynn dhGwyubnh,
ubnwywl punrwantnh, ubnwwl Ywndnwunhwtnh, gitntph, gitntpuyghtt hptm pyut, ubnwuljut jnnuinpnouwl,
wnuphph fud hwpdwimundmpyutt: Blue Shield of Californio-t sh puagummu dwipnjuitig fuad wy iy sh
Ytpupbpynud tpuitlg nuauggualjuat, dwpljh gnuyth, wqquhtt dwquwl, Ypntwljul, ubnwljul, wudnutuljut
Juipquuhgulih, hnhnyejwil uud winbsunn uhtwlutnh, ubnwwl pungswantiph, ubinwyuwlt Yundnwunhwnph, gitmbnph,
ghinbtpuyght huptunipjul, ubnuljub ynnUunpnouwl, tnuphpught jud hwpdwtmpumpyuatt hhupny

Blue Shield of California-t inpudwnpmud k£

* Uuddwn oqunipinit b Swpwynipjnitiibp hwpdwbnuidnipinit niikgnn whdwig Ukq htwn
wybh wpynibwyn hunnppuljgdwt hwdwp, ophtwly
v dhunbph 1kqyh npujuynpjus pupguuwthsubtp
v Qpuynp nkntnipniuttp wy Abwswhtpny (junonp nywghp, wnighn, dwwngkih
EEyunpntught Abwswhbp, wy dbwswihtbp)
+  Utn]&uwp (quuljul Swnugm pniitp tpwig hudwp, mu hhdiwlwib jhgoi wgpbpbin sk, ophtuly
Npuljwynpdusé pupgduthsukp
v Uy tkgniubpny thpuyugus mbntynipniuubp
Gpt dkq withpwdhpwn Lt wju Swnwynipjnitukpp, nhutp Blue Shield of California-h Zwdwjunpnukph
uyuuwpldul pudht’ oginugnpstng dkp winuidh binygtwljwiugdwi pupnh hbnbnud tydud
htnwunuwhwdwpny:

Gpt Jupsnud tp, np Blue Shield of California-t sh jupnnugt) inpudwnnty wju Swnwynipmmititpp fud
hunpuiljutmipenit E nply nwuwyujut, dwoljh gnyth, wqquyht swquwt, Ypntwjut, ubnwljul,
wUntutiuljut upquidhgwlyh, hnhnuygjuit Yud wnbigdnn yhtwyutnh, ubnulywb punyewantph, unwywl
Yundnwwnhwbinh, gktimbknh, gktinbpuyght hiptm pyait, ubpwljut jnnutnpnpuwl, twuphpuyht fud
huwpdwtpudm pjut hhupny, nnip upnn tp pnnnp tkpljuyuguty

Blue Shield of California Civil Rights Coordinator

P.O. Box 5588, El Dorado Hills, CA 95762-00T11

Zhnwiunu’ (844) 831-4133 (TTY 711), Dupu (844) 696-6070

Epthnunh hwugh BlueShieldCivilRightsCoordinator@blueshieldca.com

“n1ip upnn tp pnnnp ubpjuyugit) wbtdwdp jud thnuwnny, $wpuny fud Ethnuwnny: Gephk pnnnp
ubipyuyugutynt hbn juydwsd oqunipjut uphp niubkp, Lunupughwljut hpuniipttinh
hwdwjupgnnp yuwwnpuwuwn £ dkq oquty:

“nip upnn tp twh tkpuyugut] punupughwljut hpuyniipubph ninttwhwpdw yEpupkpuy pnnnp
U.S. Department of Health and Human Services (LU L-h Unnnowujuthnipjuitt b unghwyjwljuit
Sumuynipiniiiiph Jupsnipinil), Lunupughwljul hpunniipibph gpuuukiyuly, Hiljinpniught
il Lumupwghwluib hpunjmtplitph prnnplitiph gpuubiywih wnpuwh thengny, npp
hwuwtbih Euwyuntn https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, juud thnuinny Juud hl:nul}unum]L

U.S. Department of Health and Human Services
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
Zhnm]unu 1-800-368-1019, 1-800-537-7697 (TDD)

Pnnnph dlutpp hwuwtbih Bu ul]umhrl http://www.hhs.gov/ocr/office/file/index.html:

Blue Shield of California is an independent member of the Blue Shield Association Y0118 _24 452D1_C 08052024
A20275MAD-AM_0724 H2819_24 452D1_C Approved 08202024



