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Contact US:

Blue Shield Producer Services 
Phone Number:

1-800-559-5905

Our Online Enrollment system serves two basic 
purposes:

• Enrolling beneficiaries in Medicare and 
Medicare Supplement plans.

• Helping beneficiaries estimate their out-of-
pocket expenses for each plan including their 
health, prescriptions, pharmacy, and the 
amount of coverage the plan offers.

Using this system, you will be able to enter all the 
beneficiary’s information, compare plans, and 
enroll. 

Questions ?
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This year Medicare Enrollment Site 
for Medicare Annual Enrollment 
Period begins on October 15, 2024. • Standalone Dental Quote & Enroll (Brokers only)

• Enrollment attachment

• New-Look Plan Cards

• New Look Enrollment Form

What’s staying for 2024

• Multi-year Broker site

• Single link to access Compare & Enroll Site

Enrollment Begins
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Broker Login

1. 1. Enter your username and 
password.

2. Click Log In button.

For captive agents, there is an 
additional link dropdown. Agents 
must choose the correct link to 
receive credit for the sale.

Log In Steps

1

2
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Broker Login

3. Click the Compare Plans & 
Enroll link.

NOTE: 

From October 1st onwards there 
will be just one compare plans & 
enroll link

Log In Steps

3
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Site Navigation

When you login to the site, you will 
be on the Dashboard page. The 
Dashboard is your home page that 
provides a snapshot of your activity. 

There are three main areas within the 
site:  

1. Plans

2. Search Profiles & Enrollment

3. New Profile

The diagram shows the associated 
screens for each area.

NOTE:

• Dotted lines indicate access to 
supporting site pages for the main 
screens.

• Sold arrow lines indicate typical 
process flow a person would 
follow during an enrollment.

Navigation Map

Use the site flow diagram as a 
reference guide to navigating through 

the site

Plans Preferences

Get StartedPlan Details

Prescriptions

Pharmacy

Compare

Add to Quote

Send
Quote

Search

Profiles

Enrollment
History

New Profile SOA

To Plans

Contact
Info

Benefit
Info

Other
Info

Review &
Submit

Enrollment

Shopping Cart

Consultation
From Plans
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When you login to the site, you will be on the Dashboard Screen

The dashboard provides an 
overview of your sales activities 
including:

In process enrollments

Completed applications

Quotes to follow up on

Dashboard Overview
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Account Overview

The Account Overview screen 
provides your personalized link. 

Share this link with your clients to 
get them started shopping for 
plans.

You will get credit for the sale if 
your client enrolls in any of the 
plans you are authorized to sell.

Personal Sales Link
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Account Overview

It’s important to confirm your 
information including the NPN to 
ensure that you get credit for the 
sale.

You can make changes to the some 
of the fields and click the Save 
button to update the information.

Fields you can edit include:

• Name 

• Email 

• Phone number

• Address

• Agency ID

• Agency name

• CA License number

Personal Sales Link
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Site Navigation

When the prospect clicks your 
personal link, they will see your 
name, email, and image at the top 
of the page.

Personal Link Page
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Add Client

Select New Profile to create a new 
beneficiary profile.  Creating a 
profile will allow you to search and 
return to view all information 
related to this beneficiary record in 
the future.

Create a Profile
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Add Client

1. Begin by entering the 
beneficiary information 
sections:

• Personal Information

• Home Address

• Sales Information 

• Eligibility 

2. Add Notes or Tasks to the 
profile.

3. Click Save. 

4. Click SOA to move to the Scope 
of Appointment screen.

NOTE:

Fields with an asterisk are required. 

The new fields will only validate the 
correct format, NOT the accuracy 
of the MBI or the effective dates.

Create a Profile

1 2

3

4
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Scope of Appointment

Electronically capture & store 
Scope of Appointment (SOA) 
confirmation. 

5. Complete the Email or Text 
option to send the SOA to 
yourself or the beneficiary.

6. Click Continue to plans.

NOTE:

• The agent receives confirmation 
that beneficiary has signed their 
SOA.

• The beneficiary receives 
confirmation SOA has been 
submitted.

• You can upload a copy of the 
SOA using the upload button.

SOA - Email

6

5
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Prospect SOA Email

The beneficiary will receive an 
email or text with a link. 

When they click the link, they are 
taken to the Scope of Appointment 
form. 

When they complete form, you will 
receive an email notification.

NOTE: 

Brokers will receive a notification 
when the SOA is received, and can 
click on the notification to be taken 
directly to Blue Shield of California 
Medicare Enrollment Site, if they 
are already logged in. 

SOA - Email
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Start Consultation

Guided Help gives agents and 
beneficiaries the option of adding 
preferences for a more 
personalized shopping experience, 
along with the ability to see the 
most accurate cost estimates for 
every plan option.

7. Enter the information in the 
Get Started  option to start the 
consultation.

NOTE: This section is optional.

Preferences

7



Blue Shield of California Medicare 
Enrollment Site
Quick Reference Guide

Page Navigation

For Agent Use Only. Plans  contain exclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

18

Overview Send Quick 
QuoteLogin ResourcesEnroll a New 

Beneficiary
Drug and Pharmacy 

Finder
Search Profiles & 

Enrollments
Start a New 
Consultation

B L U E  S H I E L D  O F  C A L I F O R N I A

Start Consultation

From the Get Started page, the 
following can be added:

• Prescriptions

• Pharmacy

8. Add what type of coverage the 
beneficiary is interested in.

9. Click Continue.

NOTE: This section is optional.

Get Started

8

9



Blue Shield of California Medicare 
Enrollment Site
Quick Reference Guide

Page Navigation

For Agent Use Only. Plans  contain exclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

19

Overview Send Quick 
QuoteLogin ResourcesEnroll a New 

Beneficiary
Drug and Pharmacy 

Finder
Search Profiles & 

Enrollments
Start a New 
Consultation

B L U E  S H I E L D  O F  C A L I F O R N I A

Start Consultation

10. Add prescriptions to see how 
each plan provides coverage.

11. Click Continue.

NOTE: This section is optional.

Prescription

10

11
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Start Consultation

12. Select the dose, form, and 
quantity. Indicate the generic 
preference, if available.

13. Click Add to continue.

NOTE: This section is optional.

Prescription

12

13
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Start Consultation

14. Add the beneficiary pharmacy 
preference. 

You may add both retail and 
digital pharmacies to your list. 

15. Click Continue.

NOTE: This section is optional.

Pharmacy

14

15
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Start Consultation

16. Available plans are shown for 
the beneficiary’s zip code.

17. Select the plan year you want 
coverage for.

18. Select the tab to view available 
plans by type 

• Medicare Advantage 
Prescription Drug Plans

• Medicare Supplement Plans

• Prescription Drug Plans

19. Sort the plans by:

• Plan Premium (low to high)

• Total Estimated Cost

• Estimated Drug Costs (Low 
to High)

• Medicare Star Ratings

• Plan Name (A –Z)

• Max Out of Pocket 
(Low to High)

Plans16 17

18

19
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Start Consultation

Select up to three plans to compare 
side-by-side.

20. Check the box for each plan 
that you want to compare and 
click Compare Now to view the 
results.

Compare Plans

20
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Start Consultation

Expand each section to view the 
information for each plan side-by-
side.

In the Preferences section, you can 
search for:

• Provider

• Prescriptions

• Pharmacy’s 

From this page, you can:

21. Send a quote.

22. Add a plan to the shopping 
cart.

NOTE:

Differences between plans are 
highlighted in orange.

Plans
21

22
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Quick Quote

Available plans are shown for the 
beneficiary’s zip code.

1. Select Plans from the menu 
bar.

2. Select the Edit Zip Code 
button.

3. Enter the zip code and click 
Shop for Plans to continue.

NOTE: This section is optional.

Plans
1

2

3
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Quick Quote

Available plans are shown for the 
beneficiary’s zip code.

4. Select the year you want 
coverage for.

5. You can hide or show Special 
Needs Plans (SNP) by clicking 
the show/hide button.

6. Send a quote with up to three 
plans (of the same type) at a 
time.

• Click Add to quote button 
for each plan.

NOTE: This section is optional.

Plans

4

5
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Quick Quote

The plans that you selected are 
shown at the top.

7. Click Send quote button.

NOTE: This section is optional.

Plans

7
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Quick Quote

Complete the form and select how 
you want to send the quote via 
email or text by checking the box. 

8. Click Send quote button.

You will receive a confirmation 
that the quote was sent. 

You can also create a task to 
follow up with beneficiary.

To dismiss the confirmation 
window, click the close button 
to return to the plans list.

NOTE: This section is optional.

Send Quote

8
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Quote History

The Quote history allows you to 
see all quotes that have been sent 
to the beneficiary. The Quote 
history will display:

• The plan quoted

• The date and time the 
quote was sent 

• The email/phone number 
the quote was sent to

• The authorization code

9. Click the Search button to find 
the beneficiary profile.

10. At the bottom of the Profile 
screen is the Quote and 
Enrollment history.

NOTE: This section is optional.

Quote History
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Quick Quote

Available plans are shown for the 
beneficiary’s zip code.

1. Select Plans from the menu 
bar.

2. Select the Edit Zip Code 
button.

3. Enter the zip code and click 
Shop for Plans to continue.

NOTE: This section is optional.

Plans
1

2

3



Blue Shield of California Medicare 
Enrollment Site
Quick Reference Guide

Page Navigation

For Agent Use Only. Plans  contain exclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

33

Overview Send Quick 
QuoteLogin ResourcesEnroll a New 

Beneficiary
Drug and Pharmacy 

Finder
Search Profiles & 

Enrollments
Start a New 
Consultation

B L U E  S H I E L D  O F  C A L I F O R N I A

Quick Quote

Available plans are shown for the 
beneficiary’s zip code.

4. Select the year you want 
coverage for.

5. Click the Medicare 
Supplement Plans tab to view 
plans.

6. Click get a personalized quote 
to see premiums for plans 
available.

NOTE: This section is optional.

Plans
4

5

6
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Quick Quote

The information you provide below 
is used to calculate the 
beneficiaries Medicare Supplement 
plan premium. 

Rates are determined based on 
beneficiaries age at the time of 
their plan effective date.

7. Complete the form and click 
Continue to plans.

NOTE: This section is optional.

Medicare Supplement 
Information

7
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Quick Quote

Available plans are shown for the 
beneficiary’s zip code with their 
monthly plan premium.

8. Click the Add to quote button.

The quotes are shown at the 
top of the screen.

9. Click Send a Quote button.

NOTE: This section is optional.

Plans

8
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Quick Quote

Complete the form and select how 
you want to send the quote via 
email or text by checking the box. 

10. Click Send quote button.

You will receive a confirmation 
that the quote was sent. 

You can also create a task to 
follow up with beneficiary.

To dismiss the confirmation 
window, click the close button 
to return to the plans list.

NOTE: This section is optional.

Send Quote

10



Blue Shield of California Medicare 
Enrollment Site
Quick Reference Guide

Page Navigation

For Agent Use Only. Plans  contain exclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

37

Overview Send Quick 
QuoteLogin ResourcesEnroll a New 

Beneficiary
Drug and Pharmacy 

Finder
Search Profiles & 

Enrollments
Start a New 
Consultation

B L U E  S H I E L D  O F  C A L I F O R N I A

Quote History

The Quote history allows you to 
see all quotes that have been sent 
to the beneficiary. The Quote 
history will display:

• The plan quoted

• The date and time the 
quote was sent 

• The email/phone number 
the quote was sent to

• The authorization code

11. Click the Search button to find 
the beneficiary profile.

12. At the bottom of the Profile 
screen is the Quote and 
Enrollment history.

NOTE: This section is optional.

Quote History
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Shopping Cart

Available plans are shown for the 
beneficiary’s zip code.

1. Select the year you want 
coverage for.

2. Select the tab to view available 
plans by type 

• Medicare Advantage 
Prescription Drug Plans

• Prescription Drug Plans

• Medicare Supplement 
Plans

3. Sort the plans by:

• Plan Premium (low to 
high)

• Total Estimated Annual 
Cost

• Medicare Star Ratings

• Plan Name (A –Z)

4. Add plan to cart

Plans1

3

2

4
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Shopping Cart

5. Add any optional add-on 
coverage. 

You can only add optional 
coverage in the Cart screen.

6. Select how you will complete 
this form:

• Send to beneficiary to sign 
and submit

• Complete and submit form 
yourself

7. Click the Continue to apply 
button.

Add to Cart
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There is an 8-step process to 
completing the enrollment.

Step 1- Acknowledgement

8. Complete the Acknowledgement

Step 2- Contact Information

9. Continue to the Contact 
Information sections:

• Personal Information

• Phone & Email Consent

• Communication Preference

• Permanent Residence

10. Click Continue to go to Step 3.

Note: 

Images are for reference and may not 
show all fields.
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Step 3- Eligibility Information

11. Complete the Eligibility 
Information sections:

• Medicare Information

• Special Enrollment Period

• Prescription Drug Coverage

12. Click Continue to go to the next 
section.

Step 4- Other Information

13. Complete Other Information 
sections:

• Employment Information

• Ethnicity and Race 
Information

• Gender Identity & Sexual 
Orientation

• Physician Selection

• Producer Information

14. Click Continue to go to the next 
section.

Contact Information<

>
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There is an 8-step process to 
completing the enrollment.

Step 5 - Payment Information

15. Complete the Payment and then 
click Continue to go to Step 6.

Step 6- Statement of Understanding

16. Complete the Statement of 
Understanding and then click 
Continue to go to Step 8.

For the question:
“What is your relationship to the 
person enrolling in this plan?”

• Select “I am (or am helping) the 
person enrolling” if you have 
the Power of Attorney (POA).

• Select “I am an agent or 
authorized person” if you are 
the Broker/Agent.

Note: 

Images are for reference and may not 
show all fields.
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There is an 8-step process to completing 
the enrollment.

Step 7 - Review & Submit

17. Complete the Review and send to 
the beneficiary:

• Expand each section to view 
and verify the information.

• Correct or complete any fields 
that require revision. 

18. Click the Send to beneficiary button 
to send the application.

Note: 

Images are for reference and may not 
show all fields.
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19. The beneficiary will receive an 
email or text with a link.

When they click the link, they 
are taken to application to sign 
and submit.

20. The beneficiary will also 
receive a second email with 
the authorization code to 
access the application. 

Beneficiary 
Review & Submit
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21. Ask the beneficiary to copy the 
confirmation number for your 
records.

The beneficiary can also view 
and download a copy of the 
application.

Note: 

Images are for reference and may 
not show all fields.

Beneficiary Confirmation
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Application submitted  
  

  

  

 

Your application has been submitted and is pending approval.  
This confirmation is not proof of membership.  

 

    

What to expect  

Confirmation 
Within 10 days of enrollment, you will 
receive a confirmation enrollment 
letter in the mail. It is also 
confirmation that Medicare has 
approved your enrollment 

Member ID card 
You will also receive your member ID 
card. Keep this with you for all your 
doctor, hospital, and pharmacy visits. 

Welcome package 
You will receive a package containing 
important plan documents. 
This includes instructions about how 
to access the Evidence of Coverage, 
drug list, and provider directory. 

Premium assistance 
If you qualify for help, you will receive 
a Low-Income Subsidy (LIS) letter. 
Depending on your level of coverage, 
receiving US means lower 
prescription drug costs and financial 

Application details  
Submitted on  
September 18, 2024  

Confirmation number  
A66914328134748M  
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Shop for Plans

Available plans are shown for the 
beneficiary’s zip code.

1. Select the year you want 
coverage for.

2. Click the Medicare 
Supplement Plans tab to view 
plans.

3. Click get a personalized quote 
to see premiums for plans 
available.

Plans1
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Personal Quote

The information you provide below 
is used to calculate the 
beneficiaries Medicare Supplement 
plan premium. 

Rates are determined based on 
beneficiaries age at the time of 
their plan effective date.

4. Complete the form and click 
Continue to plans.

Medicare Supplement 
Information
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Shopping Cart

Available plans are shown for the 
beneficiary’s zip code with their 
monthly plan premium.

5. Click the Add to cart button.

Plans
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Shopping Cart

6. Add any optional add-on 
coverage by selecting Shop for 
plans button. 

You will return to the plans 
screen.

7. Click Go to Cart button to 
continue with the application 
process.

Add to Cart
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Shopping Cart

8. Add any optional add-on 
coverage. 

You can only add optional 
coverage in the Cart screen.

9. Select how you will complete 
this form:

• Send to beneficiary to sign 
and submit

• Complete and submit form 
yourself

10. Click the Continue to apply 
button.

Important Information 
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There is a 6-step process to completing 
the enrollment.

Step 1- Applicant Info

11. Complete the Personal 
Information sections:

• Home Address

• Mailing Address

• Billing Address

• Communication Preferences

12. Continue down the page to 
complete the Medicare sections:

• Medicare Information

• Medicare Prescription Drug 
Plan Information

13. Click Next to continue.

Note: 

Images are for reference and may not 
show all fields.

Applicant Information<
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Shopping Cart

Step 2- Additional Info

14. Check the box to acknowledge 
to indicate any other members 
of the beneficiary's household 
is enrolled in or applying for 
the same Blue Shield Medicare 
Supplement plan.

15. Click the Continue button.

Note: 

Images are for reference and may 
not show all fields.
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Shopping Cart

Step 3- Guaranteed Acceptance

16. Indicate if the beneficiary 
qualifies for Guaranteed 
Acceptance.

Depending on how you answer 
the question, additional fields 
will appear, and you must 
complete the form to move the 
next part of the application. 

17. Click the Continue button.

Note: 

Images are for reference and may 
not show all fields.

Guaranteed Acceptance<
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Shopping Cart

Step 4- Current Insurance Coverage

18. Complete the Current 
Insurance Coverage section.

19. Click Continue to go to Step 5.

Note: 

Images are for reference and may 
not show all fields.
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Shopping Cart

Step 5- Producer Information

20. Complete the Agent information 
section.

21. Click the Continue button.

Note: 

Images are for reference and may 
not show all fields.

Producer Information<
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Shopping Cart

Complete the application.

Step 6 - Payment & Conditions of 
Membership

22. Complete the Payment & 
Conditions of Membership 
Section.

23. Click send to beneficiary to 
send that application to the 
beneficiary for signing.

24. Complete the form and select 
the method of sending the 
application to the beneficiary 
by selecting a check box (you 
can select multiple boxes).  
Click Send Application.

Note: 

Images are for reference and may 
not show all fields.

 

Payment & Conditions of 
Membership<
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Shopping Cart

25. The beneficiary will receive an 
email or text with a link.

When they click the link, they 
are taken to application to sign 
and submit.

26. The beneficiary will also 
receive a second email with 
the authorization code to 
access the application. 

Beneficiary 
Review & Submit
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Step 4 - Review & Submit

27. For the question:
“What is your relationship to 
the person enrolling in this 
plan?”

• Select “I am (or am 
helping) the person 
enrolling” if you have the 
Power of Attorney (POA) 
or the beneficiary.

• Select “I am an agent or 
authorized person” if you 
are the Broker/Agent.

28. The beneficiary signs the form.

29. Click Submit.

Note: 

Images are for reference and may 
not show all fields.

Beneficiary 
Review & Submit
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30. Ask the beneficiary to copy the 
confirmation number for your 
records.

The beneficiary can also view 
and download a copy of the 
application.

Beneficiary Confirmation

30
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Shop for Plans

Available plans are shown for the 
beneficiary’s zip code.

1. Select Plans from the menu 
bar.

2. Select the Edit Zip Code 
button.

3. Enter the zip code and click 
Shop for Plans to continue.

NOTE: The beneficiary must have a 
MAPD or PDP plan for Calendar 
Year 2025 to add stand alone 
dental plan.

Plans
1
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Available plans are shown for the 
beneficiary’s zip code.

4. Select the year you want 
coverage for.

5. Click the Dental Plans tab to 
view plans.

6. Click Add to cart to add the 
plan.

Plans
4

5

6



Blue Shield of California Medicare 
Enrollment Site
Quick Reference Guide

Page Navigation

For Agent Use Only. Plans  contain exclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

65

Overview Send Quick 
QuoteLogin ResourcesEnroll a New 

Beneficiary
Drug and Pharmacy 

Finder
Search Profiles & 

Enrollments
Start a New 
Consultation

B L U E  S H I E L D  O F  C A L I F O R N I A

Shopping Cart

Confirm that you have selected the 
correct dental plan for the 
beneficiary’s medical plan. If you 
select the incorrect type, for 
example MAPD for a PDP plan, the 
application will be pended. 

7. Click Continue to apply.

Plans
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There is a 4-step process to 
completing the enrollment.

Step 1- Contact Info

8. Complete the Contact 
Information sections:

• Blue Shield Member ID

• Home Address

• Dentist Information

Note: 

Images are for reference and may 
not show all fields.

Contact Information
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Shopping Cart

Continue to complete the 
enrollment.

Step 2- Contact Info

9. Complete the Benefit 
Information section and click 
Continue. 

Note: 

Images are for reference and may 
not show all fields.

Paying the Plan Premium
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Continue to complete the 
enrollment.

Step 3- Agent Info

10. Complete the Agent 
Information section and click 
Continue. 

Note: 

Images are for reference and may 
not show all fields.
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Continue to complete the 
enrollment.

Step 4- Review and Submit

11. Complete the application, sign, 
and submit. 

Note: 

Images are for reference and may 
not show all fields.
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12. Provide the beneficiary a copy 
of the confirmation number for 
their records.

You can also view and 
download a copy of the 
application.

Note: 

Images are for reference and may 
not show all fields.
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There will be a 90-day look-back to 
check for member late installs and 
ownership updates only.

The Health Risk Assessment is available for our Exclusively Aligned Enrollment (EAE) Blue Shield TotalDual Plan (HMO D-SNP) for Los Angeles 
and San Diego Counties. Enrollment application form must have an app submission date prior to the effective date of the member in the DSNP 
plan.

• HRA form must have an HRA submission date that is equal to the enrollment app submission date or within 90 days of the enrollment 
effective date for the plan.

Other Criteria 

• Enrollment must be submitted through DRX only (paper apps are excluded).

• Eligible for DSNP plans only. Other MAPD and MAPPO plans are excluded.

• Eligible for Individual brokers only. FMOs, Private Exchange and BSC Internal Reps are excluded.

Timing

• Incentives will be paid on the month following the member effective date.

• Ex. Incentive payout for January 2025 member effectives will occur in February 2025.

Look-back
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Business Rules Scenarios for the HRA Incentive Eligibility  
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Here are scenarios that you may come 
across.

1. Scenario 1 - The beneficiary moved 
from a MAPD to the DSNP plan. 

2. Scenario 2 – The beneficiary moves 
from a DSNP to a MAPD plan.

3. Scenario 3 – The beneficiary is 
currently enrolled in a DSNP plan and 
re-enrolls in the DSNP plan for a 
1/1/2025 effective date.   

4. Scenario 4 – The beneficiary is 
enrolled in the DSNP plan effective 
1/1/2025 and submits an enrollment 
with another broker for the same 
plan and effective date (aka duplicate 
enrollment).

5. Scenario 5 - the beneficiary is 
enrolled in the DSNP plan effective 
1/1/2025 and dis-enrolls. Submits an 
enrollment with another broker for 
the same plan and an effective date 
with 6 months of the prior date. 

Overview
Submission Date Effective Date Plan Type Broker Pay HRA Incentive? Comments

Scenario 1 11/4/24 1/1/25 MAPD Broker A

12/6/24 1/1/25 DSNP Broker A Y

Scenario 2 11/4/24 1/1/25 DSNP Broker A

12/6/24 1/1/25 MAPD Broker A N No HRA payment

Scenario 3 11/4/24 1/1/25 DSNP Broker A Y
This broker will be paid both the HRA 
incentive and the commission

12/6/24 1/1/25 DSNP Broker A N
No duplicate payment due to the same 
plan type

Scenario 4 11/4/24 1/1/25 DSNP Broker A Y
This broker will be paid both the HRA 
incentive and the commission

12/6/24 1/1/25 DSNP Broker B N
No duplicate payment due to the same 
plan type

Scenario 5 12/7/24 1/1/25 DSNP Broker A Not likely to happen but if it does happen, 
needs to be flagged and reviewed by 
SalesOps if payment to incorrect broker 
needs to be recouped3/1/25 4/1/25 DSNP Broker B
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When the application is submitted, 
the broker/agent has the option to 
complete the Health Risk 
Assessment. 

1. Click the button to open the 
form.

At the time of Enrollment

1
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HRA Form
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The broker must complete the form 
in its entirety (all required fields) 
before submitting.

• Incomplete forms will not 
qualify for incentive payouts. 

• HRA must be completed at the 
time of enrollment to qualify for 
incentive payouts.

2. Complete the form.

The beneficiary will receive an 
email acknowledging the 
completion of the form.

Complete the HRA form

2
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Search

Select Search to find and access an 
existing beneficiary profile.  Upon 
logging in, you will be automatically 
directed to the “Search Beneficiary 
“ page to avoid creating a duplicate 
profile. 

1. Enter the beneficiary’s 
information using any of the 
search criteria available. 

2. Click the Search Profiles 
button.

NOTE: The “Personal Code” field 
has been removed.

 

Search

1

2
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Search Results

The results show all available 
beneficiaries that match the search 
results.

Each result shows the beneficiaries' 
sales stage and the date the record 
was updated.

3. Click the hyperlinked name to 
view the profile.

Profile Search Results

3



Blue Shield of California Medicare 
Enrollment Site
Quick Reference Guide

Page Navigation

For Agent Use Only. Plans  contain exclusions and limitations. Distributions to consumers, other insurers, or any other person or company is strictly prohibited.

79

Overview Send Quick 
QuoteLogin ResourcesEnroll a New 

Beneficiary
Drug and Pharmacy 

Finder
Search Profiles & 

Enrollments
Start a New 
Consultation

B L U E  S H I E L D  O F  C A L I F O R N I A

View Profile

The beneficiaries quotes and 
enrollment history is shown at the 
bottom of the page.

4. Click on the quote or 
application to view.

Profile

4
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View Profile

5. When you are working with a 
beneficiary profile, you can 
easily see the beneficiary’s 
name and use the dropdown 
navigation bar to access 
different steps in the workflow.

Profile5
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Drug and Pharmacy Finder

At the bottom of each page's 
footer, there is a link to the drug 
and pharmacy finder.

1. Click the link to view the drug 
and pharmacy finder.

Search

1
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Drug and Pharmacy Finder

2. Enter a zip code.

Search

2
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Drug and Pharmacy Finder

3. Click on:

• Find Prescriptions

• Find Pharmacy

To see if the drug or pharmacy is 
covered by the plan. 

Search Results

3
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Drug and Pharmacy Finder

4. For Prescriptions:

• Enter the information. 

• Click the button to see if 
drug is covered by the plan.

For Pharmacy:

• Enter the Pharmacy name.

• Check to see if it is a 
Preferred in-network 
pharmacy.

Enter Information

4
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Drug and Pharmacy Finder

5. Review the results

Results

5
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Resources
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Blue Shield Producer Services 
Phone Number:

1-800-559-5905

• Broker Connection Site: https://www.blueshieldca.com/producer

• Consumer Application Status Site: https://www.blueshieldca.com/brokerwebapp/medicareProspectAppStatus

Contact Us

https://www.blueshieldca.com/producer
https://www.blueshieldca.com/brokerwebapp/medicareProspectAppStatus
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