Chuong Trinh Bao Hiém Sic Khde & Bao Hiém Nhan Tho
blue Baon Bang Ky Ghi Danh Cua Nhan Vién

Chuong trinh Blue Shield cho 101 nhan vién trg 1én

california

Blue Shield of California va

Blue Shield of California Life & Health Insurance Company (Blue Shield Life)

Xin luu y: Néu quy vi khong dién thong tin day du va ré rang vao don dang ky ghi danh nay, qua trinh ghi
danh c6 thé sé bi cham tre.

Ly do dang ky:

[_] Nhan vién méi (] Ngay mét béo hiém [_] Pang ky mudn

[] Ngay thué tuyén lai ] Pang ky m& [ ] Loai su kién du diéu kién khac
Ngay xay ra sy kién trén
Phan 1 - Huéng dan ding ky quan trong cho bao hiém Quyén Igi Chuyén khoa

Bao hiém nha khoa, nhan khoa va nhan tho - Nhan vién c6 thé dang ky chuang trinh nha khoa, nhan khoa hodc nhén tho ma khong can

dang ky chuang trinh bao hiém stic khde. D& ngudi phu thude dugc ghi danh vao chuang trinh nha khoa hodc nhan khoa, nhan vién phai

dugc ghi danh vao cung mét chuang trinh nha khoa hodc nhan khoa do.

Dang ky bao hiém nhan tho phy thudc vao cac quy tac sau:

1. Tét ca cac khoan tién Bao hiém Nhan tho véi Thai han Ca ban danh cho cac nhéan vién déng ky khi [an dau tién da diéu kién nhan quyén
lgi s& dugc Bao dam Chi tra day du (khéng yéu cau Bang ching vé Kha néng c6 thé bao hiém). Yéu cau phai c6 Bang chimg vé Kha
nang c6 thé bao hiém déi véi ngusi dang ky mudn.

2. D6i véi bao hiém Nhan tho B6 sung, yéu cau phai cd Bang ching vé Kha nang c6 thé bao hiém ddi véi tét ca cac khoan tién vugt muc
Bdo dam Chi tra.

3. Nhan vién phai dang ky bao hiém Nhan tho BS sung/AD&D (Bao hiém T vong va Thuang tich do Tai nan) cho vg/chéng/ban ddi séng
chung hodc con céi la ngudi phu thudc dé du diéu kién cho bao hiém Nhan tho B6 sung. Va/chong/ban ddi séng chung va/hodc con cai la
ngudi phu thudc khdng can phai co bao hiém Nhén tho ngudi phu thudc Co ban dé du diéu kién nhan bao hiém Nhan tho B6 sung.

Phan 2 - Chuadng trinh Chon va dién (cac) tén chuong trinh, néu thich hgp.

Quyeén Igi y té khong c6 cac tuy chon ABHP (chuang trinh cham séc sirc khoé theo tai khoan):

[ ] Active Choice® Plus [ ] Active Choice® Classic [ ] Access+ HMO®

[ ] Access+ HMO® SaveNet™ [ ]Local Access+ HMO® [ ] Trio HMO

[]Added Advantage POS™" [_]Full PPO [_]Full PPO Savings'

[ ]Full EPO []Tandem PPO []Virtual Blue™ [ ] Tandem PPO Savings'

[ ] Tandem EPO [ ] Blue Shield 65 Plus*™ (HMO)

Quyeén Igiy té c6 cac tuy chon ABHP (chuang trinh cham soc siic khoé theo tai khoan):

Active Choice® Plus: [_]HRA [_JHIA []FSA Full PPO Savings: [ JHRA [_JHIA [_]FSA [JHSA []LPFSA®
Active Choice® Classic: [_]HRA [_JHIA []FSA Full EPO: [_]HRA [_JHIA []FSA

Access+ HMO® [ JHRA [ JHIA [ ]FSA Tandem PPO: [ JHRA [ JHIA [_]FSA

Access+ HMO® SaveNet™: [ ] HRA [_JHIA []FSA Virtual Blue™: [_]JHRA [_JHIA [_]FSA

Local Access+ HMO® [ JHRA [ JHIA [ ]FSA Tandem PPO Savings”: [_]HRA [_JHIA [_JFSA [_JHSA []LPFSA’
Trio HMO: [ JHRA [_JHIA [ JFSA Tandem EPO: [ JHRA [JHIA []FSA

Full PPO: [ JHRA [ JHIA [ JFSA Blue Shield 65 Plus™ (HMO): [ _JHRA [ _JHIA [ ]FSA

Quyén Igi Chuyén khoa: [_] Bdo hiém nhan tho/AD&D cho nhén vién ¢ thdi han ca ban cho nhom*

[1Bao hiém nhan tho ca ban cho ngudi phu thudc* []Bao hiém nhan tho 6 thdi han bé sung*

[]1Bao hiém AD&D c6 thdi han b sung* [ ] Dental PPO [ ] Dental HMO

[]Dental INO []Nhan khoa* [ ]Khac

* Pudc bao hiém bai Blue Shield of California Life & Health Insurance Company (Blue Shield Life).

t Cac chuang trinh Full PPO Savings va Tandem PPO Savings la cac chuong trinh bao hiém stic khoe HSA hap 1é c6 khau trir cao.
+ Chi c6 thé két hgp vai mét chuong trinh HSA.

Luu y: Blue Shield khdng cung cap tu van thué cling nhu khdng cung cap HSA, HRA, HIA, FSA hodc LPFSA.

Luu hanh ni bd. Khéng viét vao phan nay va chuyén téi Phan 3.

Ma Phong ban | ID Nhom ID Nhom con ID Lép Ngay co hiéu lyc
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Phan 3 - Thong tin Nhan vién
S6 An Sinh Xa hoi

Tén cta (nhém) chu lao dong

Ho Tén Chit dau tén dém

Trang thai viéc lam: Chuc danh/phan loai cong viéc

Toan thdi gian [C] Ban thdi gian  [C] Huu trf Ngay thué tuyén:

MUc tién bao hiém nhan tho/AD&D cho nhém cd ban
6 thdi han:

Dia chi nha riéng - (dudng, thanh phd, tiéu bang, ma ZIP)

MUc tién bao hiém nhan tho ca ban cho ngudi phy thu@cz (tt
ca nhitng ngudi phy thudc du diéu kién sé dugc bao hiem)

MUic tién bao hiém Nhén tho B6 sung (tuy thudc vao
phé duyét):

Dia chi gui duong buu dién (néu khéc vai dia chi nha)

Muc tién bao hiém AD&D b sung (tly thudc vao phé duyét):

S6 dién thoai di dong S6 dién thoai ¢6 dinh Dia chi email (Bat budc phai cé déi véi lién lac dién tir)

T6i dong y rang Blue Shield cling cac phap nhan lién két va dai ly ctia ho c6 thé lién lac vdi t6i vé tai khoan cla toi va cac chuang trinh sic
khoe va chat Iugng cudc song khéc c6 san cho toi cling nhu thong tin khuyén mai khéc co thé mang lai Iai ich cho ti va nhiting ngudi phu
thudc cta t6i, bao gdém qua dién thoai hodc tin nhan téi cac s6 dién thoai ma toi da liét ké trén biéu mau nay, st dung trinh quay s6 tu
dong hoac giong ndi nhan tao hodc ghi am trudc; ap dung cudc phi dit liéu tiéu chudn. [ C6 Khong

Viéc tham gia la t nguyén va quy vi 6 thé chon khong tham gia bat ky Ilc nao, dé biét thém thong tin, hdy truy cap blueshieldca.com/terms.
Tay chon lién lac: [C]Piéntr [T Gidy

Ngay sinh ‘ Gidi tinh [C] Nam NG | Tinh trang héon nhan [C]D4c than [Z]Da két hon []Ban ddi s6ng chung
Ngon ngit uu tién: [_] Tiéng Anh [ _]Tiéng Ty Ban Nha [_]Tiéng Trung [_]Tiéng Viet [_]TiéngBa Tu [_]Khac

Quy vi dang dang ky cho vg/chong/ban dai song chung va/hodc ngudi phu thudc la con cai [/ C6 || Khong Néu “c6”, hay
hoan thanh Phan 4 cia don dang ky.

Hay cho chiing t6i biét thong tin vé quy vi. Vui long cho biét ching tdc hodc sac toc ca quy vi? Nhiing cau hai nay la khong bat budc va chi
dugc st dung dé gitip dam bao tat ca cac thanh vién déu nhan dugc chat lugng chdm soc cao nhét.

1. Quy vi la nguai géc Tay Ban 2. Néu c6, vui long chon mot: 3. Vui long cho biét ching toc cta quy vi? (chon mot)
Nha hodc La-tinh?
o Cuba Thé dan My da dd hoac Han Quéc
Khong Guatemala Ngudi ban x(f Alaska Lao
Khong biét Mexico, M§ géc Mexico, An D6 chau A Hawaii ban dia
Tl chéi Chicano Ngudi Da den hodc M gc Phi Samoa
Puerto Rico Campuchia Viét Nam
Salvador Trung Quéc Ngudi da tréng
2 dantoc trg Ién Philippines 2 chling toc tr& 1én
Ngudi Mj g&c Tay Ban Guam ho3c Chamorro Khac
Nha, La-tinh, Tay Ban Nha Hmong Khong biét
khac: Nhat TU chéi

Théng tin nha cung cap HMO: Trang web danh ba Blue Shield of California: blueshieldca.com/fap/app/search.html

Tén cla bac si cham soc chinh (PCP):

S6 clia nha cung cap:

Tén cla IPA (Hiép H6i Hanh Nghé Doc Lap)/nhom y té:

Ma s6 cta IPA/nhom y té:

Bénh nhan hién tai? [C] Co Khong

Tén nha cung cap dich vu nha khoa

S6 ctia nha cung cép dich vu nha khoa:

Bénh nhan hién tai? [£] C6 Khong
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Phan 4 - Thong tin cua nguai phu thuéc la vd/chong/ban dai song chung/con cai Néu quy Vi, vd/chong/
ban dsi séng chung, hodc ngudi phu thudc cta quy vi tir chéi bao hiém, vui long dién thong tin va ky vao mau

TU chéi Bao hiém.

Dia chi ctia ngu@i phu thudc, néu khéc véi dia chi cda nhan vién - Vui long ghi rd (nhitng) nguai phy thudc ma muc nay ap dung:

T4t ca nhitng ngudi phy thudc cta quy vi déu ciing Chiing toc va Sac toc véi nguai dang ky khdng? (] Co Khong
Néu quy vi da tra l6i "Khong”, vui long ghi 16 chiing toc va sac toc cho tiing ngudi phu thude cta quy vi.

Thong tin cta vg/chéng/ban
dai song chung dang ky

Ghi danh vao
(vui long danh dau
chon tét ca cic
muc thich hgp)

Chi danh cho HMO va Added
Advantage POS - tén cua bac si
cham soc chinh

Chi danh cho Dental HMO - nha cung
cap dich vu nha khoa

Thanh vién nay thudc ching toc

hoac sac toc ndo:

[_1Vg/chong
[_]Ban ddi song chung
Nam N

Ten Tén dém

Ho

S6 An Sinh Xa hoi

Ngay sinh (thang/ngay/nam)

(v

[_INha khoa

[_INhan khoa

[1Nhan tho bo
sung (tuy thudc
vao phé duyét)
S

[_]1AD&D bd sung
(tuy thudc vao
phé duyét)
S

Tén cla bac si

Tén nha cung cép dich vu nha khoa

Téen

Téen

Ho

Ho

S6 clia nha cung cap

Tén cua IPA/nhom y té

Ma s6 cla IPA/nhdm y té
Bénh nhan hién tai? [C] Co Khong

S6 clia nha cung cap dich vu nha khoa

Bénh nhan hién tai? [Z] Co Khong

Tuy chon lién lac

Digntr [ Gidy

Dia chi email (Bat buéc phai c6 ddi véi lién lac dién t)

Thong tin ciia nguci phu
thudc la con cai dang ky

Ghi danh vao
(vui long danh dau
chon tét ca cac
muc thich hgp)

Chi danh cho HMO va Added
Advantage POS - tén cta bac si
cham soc chinh

Chi danh cho Dental HMO - nha cung
cap dich vu nha khoa

Thanh vién nay thudc ching toc

hodc sac toc nao:

[C]Nam [N

Téen Tén dém

Ho

$6 An Sinh Xa hoi

Ngay sinh (thang/ngay/nam)

Bi khuyét tat? [C]Co [C]Khong

Tén cla bac si

Tén nha cung cép dich vu nha khoa

[yt A A
[_INha khoa Ten Ten
[_]Nhén khoa
[INhantho bs | Ho Ho
sung (tuy thuoc| __ , , ,
vao phé duyét) | S0 cia nha cung cap S6 clia nha cung cap dich vy nha khoa
$
[]AD&D bé sung| Ten cua IPA/nhom y t€
(tuy thudc vao , /
phé duyét) Ma s cta IPA/nhom y té
$ Bénh nhan hién tai? ] Co [T Khong | Bénh nhan hién tai? 16 [ Khong

Tuy chon lién lac

pignte [ Giay

Dia chi email (Bat buéc phai c6 ddi véi lién lac dién i)
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Phan 4 - Théng tin cia ngudi phu thudc la vg/chong/ban dsi song chung/con cai (ti€p)

Thanh vién nay thugc ching toc

ho3c sac toc nao:

[CINam [ Nw

Téen Ten dem

Ho

56 An Sinh Xa hoi

Ngay sinh (thang/ngay/nam)

L]vté

[_INha khoa

[_1Nhén khoa

] Nhan tho b6
sung (tuy thudc
vao phé duyét)
$

[ AD&D b4 sung
(tUy thudc vao
phé duyét)

Bi khuyét tat? [C1Co  [Clkhong

$

Tén cla bac si

Tén nha cung cap dich vu nha khoa

Téen

Téen

Ho

Ho

S6 clia nha cung cap

Tén cta IPA/nhom y té

Ma s6 cta IPA/nhom y té
Bénh nhan hién tai? [C] C6 Khéng

S6 clia nha cung cap dich vu nha khoa

Bénh nhan hién tai? [C] Co Khong

Tuy chon lién lac

pign tir [ Gidy

Dia chi email (Bat budc phai cé déi véi lién lac dién tir)

Thanh vién nay thudc ching toc

hodc sac toc nao:

[CINam [ Nu

Ten Ten dem

Ho

56 An Sinh Xa hoi

Ngay sinh (thang/ngay/nam)

Cvte

] Nha khoa

] Nhan khoa

] Nhan tho b6
sung (tuy thudc
vao phé duyeét)
$

[ ] AD&D b6
sung (tuy
thudc vao
phé duyét)

Bi khuyét tat? [C] Co [l Khong

§

Tén cla bac si

Tén nha cung cap dich vu nha khoa

Tén

Téen

Ho

Ho

S6 clia nha cung cap

Tén cta IPA/nhom y té

Ma s6 cta IPA/nhom y té
Bénh nhan hién tai? [C] C4 Khong

S6 clia nha cung cap dich vu nha khoa

Bénh nhan hién tai? [C]CH Khong

Tuy chon lién lac

pientr [ Gidy

Dia chi email (Bat budc phai cé déi véi lién lac dién tir)

Phan 5 - Ngudi thu hudng bao hiém nhén tho

Ngu@i thu hudng chinh - Blue Shield Life sé chi tra tién cho ngudi thy hudng chinh. Néu c6 nhiéu han mét ngudi dugc chon la nguai
thu hudng chinh, s6 tién sé dugc chia déu cho nhiing ngudi dudc bao hiém con séng, trir khi co quy dinh khac vé mic % quyén Igi.

Tén ‘ Ch{r dau tén dém Ho

S6 An Sinh Xa hoi ‘ MGi quan hé % quyeén Idi ‘ Ngay sinh
Dia chi

Thanh phé Tiéubang | MazIP
Tén ‘ Chit dau tén dém Ho

S6 An Sinh Xa hoi ‘ MGi quan hé % quyeén Idi ‘ Ngay sinh
Pia chi

Thanh phé Tiéubang | MazIp

Ngudi thu hudng phu - S6 tién sé chi dugc chi tra cho nguai thu hudng phu khi khong c6 nguai thu hudng chinh nao con séng sau sy

kién dugc bao hiém.

Ten | Chit dau tén dém | Ho

S6 An Sinh Xa hoi ‘ MGi quan hé % quyén Igi ‘ Ngay sinh
Pia chi

Thanh phé Tiéubang | MazIP
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Néu nguai thu hudng la quy tin thac hodc cong ty, vui long cung cap tén va ngay cua thoa thuan tin thac va tuyén bé thanh
lap cong ty.

Tén cla quy tin thac/cong ty Ngay tin thac Tuyén b thanh lap cong ty

LUAT TAI SAN CONG DPONG - Néu quy vi d két hon hodc c6 ban ddi séng chung, va song tai tiéu bang co quy dinh vé tai san s& hitu
cong dong (Arizona, California, Idaho, Louisiana, Nevada, New Mexico, Texas, Washington hodc Wisconsin), va chi dinh ngudi thu hudng
khong phai vg/chéng/ban ddi séng chung clia quy vi thi khoan tién chi trd quyén lgi c6 thé sé bi hodn lai hoac tranh chép, tris khi v/
chdéng/ban dai séng chung clia quy vi cting ky vao phén chi dinh ngudi thy huéng.

Téi dong y vdi (cac) chi dinh ngugi thu huéng da ghi & trén.

Tén viét in cla vg/chong/ban dai séng chung:
Chir ky cta vg/chdng/ban dai song chung: Ngay:

Phan 6 - Thong tin Medicare

1. Quy vi hodc bét ky ngudi phu thude nao clia quy vi hién dang dugc hudng bao hiém Medicare khong? Co Khong
Néu “co”, vui 1ong dinh kém ban sao (cac) thé Medicare clia quy vi va/hodc chon loai bao hiém bén dudi:
Phan A: ] Ngay ¢ hiéu lyc: (thang/ngay/nam)
Phan B: [_] Ngay c6 hiéu Iyc: (thang/ngay/nam)
2. DU diéu kién nhan Medicare do méac bénh vé than & giai doan cudi (ESRD)? [ C6 Khéng
Néu “c”, vui long trd I6i cac cau hoi sau:
a) Ngay diéu tri loc mau dau tién va loai loc mau quy vi nhan dugc?
Ngay
Loai: [] Loc cautay [] Ty thdm tach (loc 6 bung)
b) Néu quy vi da ghép than, vui long cho biét ngay ghép: (thang/ngay/nam)

Phan 7 - Uy quyén

Phan ty quyén sau day phai dugc ky tén bdi tat ca cac nhan vién dang ky bao hiém véi Blue Shield of
California hoac Blue Shield of California Life & Health Insurance Company ("Blue Shield Life").

ua trinh ghi danh nay sé khéng dugc xu ly néu thiéu uyén da ky két cua quy vi.

Toi dong y: Tat ca thong tin trén biéu mau nay la chinh xac va ding véi sy hiéu biét va niém tin t6t nhét cta toi. Toi hiéu rang do 1a co

53 dé bao hiém c6 thé dugc cung cép theo chuang trinh. Toi hiéu rang néu toi pham t6i Ia ddo hodc b v xuyén tac bat ky sy that quan
trong nao lién quan dén don dang ky nay, Blue Shield of California/Blue Shield Life c6 thé thyc hién mét trong nhitng bién phap sau trong
vong 24 thang bao hiém dau tién: bao hiém cta t6i co thé bi hiy, hodc bi x6a bo sau 30 ngay théng bao. Téi hiéu rang bao hiém sé khong
¢6 hiéu Iyc cho dén khi tai liéu nay va don dang ky clia chl lao dong cla t6i dugc Blue Shield of California/Blue Shield Life phé duyét.

Chi ky cUa nhan vién Ngay

Tén viét in hoa clia nhan vién

Toi cing Uy quyén cho cht lao déng trich tién luong cla t6i dé thanh toan cac khoan dong gdp bat budc (néu cd) cho chi phi clia chuang trinh nay.

Chir ky clia nhan vién Ngay

Tén viét in hoa clia nhan vién

DE béo vé quy vi, luat phap California yéu cau diéu sau phai xuat hién trén mau don nay: Bat ky ngudi ndo ¢d ¥ cung cap théng tin sai léch
hodc gian lan dé c6 dugc bao hiém hodc stfa déi bao hiém hodc dé yéu cau thanh toan t6n that déu la hanh vi pham t6i va c6 thé phai
chiu bi phat tién va giam it trong nha tu tiéu bang.
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Tiét 16 thong tin ca nhan va sirc khoe

Tai Blue Shield of California/Blue Shield Life, chiing t6i thdu hiéu tdm quan trong cla viéc gilt bi mat théng tin ca nhan va chling t6i rét
nghiém tlc thuc hién nghia vu nay. Luat phap yéu cau ching toi phai duy tri sy riéng tu va bdo mat thong tin ca nhan cta quy vi & bat ky
dinh dang luu trf nao - gidy, dién tir hodc bang miéng. Tuyén bé nay ap dung cho théng tin ca nhan ma Blue Shield ¢ dugg, tao ra va/
hodc duy tri vé& quy vi va nhitng ngudi phu thudc dugc bao hiém cta quy vi.

Trong qua trinh quan ly bao hiém Blue Shield cla quy vi, chiing t6i thu thap, st dung va tiét 16 théng tin vé quy vi va nhiing ngudi phy
thudc dugc bao hiém clia quy vi, ching téi ciing tao hd sa vé quy vi, diéu tri y t& cla quy vi va cac dich vu ching téi cung cap cho quy vi.
Thong tin trong cac hd sa nay dugc goi la thong tin stc khde bdo mat ("PHI") va bao gom thdng tin cd kha néng nhan dién ca nhan, vi du
nhu tén, dia chi, s6 dién thoai va s An Sinh X Hoj, cling nhu cac thong tin vé stic khde clia quy vi, chang han nhu chan doan y té hoac
thong tin vé khiéu nai.

Ching t6i ¢6 dugc PHI vé quy vi va/hodc ngudi phu thudc dudc bao hiém cla quy vi, theo hudng dan ctia quy vi va/hodc vdi sy cho phép
ctia quy vi. Ching t6i cling c6 dugc PHI clia quy vi tuf cac ngudn khac theo sy cho phép clia phap luat, vi du nhu ti nha cung cap dich vu
cham sdc stic khde, cong ty bao hiém, t6 chitc hd trg bao hiém, trung tam trao ddi thong tin stic khde, chuang trinh bao hiém stc khoe
hodc dai ly bao hiém clia quy vi. Ching t6i st dung va tiét 16 PHI cta quy vi dé quan ly bao hiém Blue Shield clia quy vi va cac muc dich
khac dugc cho phép hodc yéu cau bai phap luét. Khi thuc hién digu nay, ching toi cling c6 thé s tiét 16 PHI clia quy vi cho nhitng ngudi
khac, vi du nhu nha cung cép dich vu chdm soc stic khde, cong ty bao hiém, t6 chiic hd trg bao hiém, trung tam trao déi bao hiém sic
khoe, chuang trinh bao hiém stic khde hodc dai ly bao hiém clia quy vi.

Blue Shield duy tri Thong bao vé Thong 1€ Quyén riéng tu (“Thong bao") mo ta cac quyén riéng tu clia quy vi, nghia vu ctia chiing toi vé bao
vé quyen riéng tu clia quy vi va cach chiing t6i st dung PHI cta quy vi khi c6 va khong cd sy cho phép cu thé clia quy vi. Khi ching téi st
dung hodc tiét 16 PHI cta quy vi, chiing t6i bi rang budc bdi cac diéu khoan clia Thong bao, diéu nay ap dung cho tét ca cac hd s ma ching
t6i tao ra, thu dudc va/hodc duy tri va c6 chifa PHI cla quy vi. Quy vi s& nhan dugdc Théng bao cta chiing téi khi quy vi dang ky bao hiém
Blue Shield. Quy vi cling c6 thé nhan dugc ban sao Thong bao cla ching téi bang cach goi dén s6 dich vu khach hang trén thé ID thanh vién
Blue Shield clia quy vi hodc truy cap trang web clia ching tdi tai: blueshieldca.com/bsca/about-blue-shield/privacy/confidentiality.sp.

Toi cling Uy quyeén cho cht lao déng trich tién luang cla t6i dé thanh toan cac khoan déng gdp bat budc (néu o) cho chi phi clia chuong
trinh nay.

Luat phap California nghiém cam céac cng ty bao hiém siic khoe yéu cau hodc sir dung thong tin xét nghiém HIV lam diéu kién
nhan bao hiém sirc khoe.

Chirng thuc cua Dai ly/Ngudi moi gidi

Chiing thyc cta Dai ly/Ngudi moi gidi hd trg viéc ndp don dang ky ny: (1) theo hiéu biét t6t nhat cla toi, thong tin trong don dang ky nay 1 day du va
chinh xac; va (2) t6i da st dung nhiing tUf ngtr dé hiéu dé giai thich cho ngudi ndp don vé cac rti ro ddi véi ngudi ndp don khi cung cap thdng tin khong
chinh xac va ngudi nép don da hiéu phan giai thich cta toi.

Chit ky cta Dai ly/Ngusi moi gidi Ngay

Néu Dai ly/Nguai méi gidi cd tinh tuyén b bét ky thong tin quan trong nao la ding sy that mac du biét dé 1a thdng tin sai léch, thi ngoai cac khoan tién
phat hodc béi thudng theo luat phap hién hanh, ho sé& phai chiu khoan tién phat dan sy 1én t6i mugi ngan dé la ($10,000). Moi c6ng t6 vién déu c6 thé
dua ra vy kién dan sy d€ ap dung khoan phat dan sy nay. Nhitng khoan tién phat nay sé& dugc tra cho Quy bao hiém.
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NOTICES AVAILABLE ONLINE

Nondiscrimination and Language Assistance Services

Blue Shield complies with applicable state and federal civil rights laws. We also offer language
assistance services at no additional cost.

View our nondiscrimination notice and language assistance notice: blueshieldca.com/notices.
You can also call for language assistance services: (866) 346-7198 (TTY: 711).

If you are unable to access the website above and would like to receive a copy of the
nondiscrimination notice and language assistance notice, please call Customer Care at
(888) 256-3650 (TTY: 711).

Servicios de asistencia en idiomas y avisos de no discriminacion

Blue Shield cumple con las leyes de derechos civiles federales y estatales aplicables. También,
ofrecemos servicios de asistencia en idiomas sin costo adicional.

Vea nuestro aviso de no discriminacién y nuestro aviso de asistencia en idiomas en
blueshieldca.com/notices. Para obtener servicios de asistencia en idiomas, también puede llamar al
(866) 346-7198 (TTY: 711).

Si no puede acceder al sitio web que aparece arriba y desea recibir una copia del aviso de no
discriminaciéon y del aviso de asistencia en idiomas, llame a Atencion al Cliente al
(888) 256-3650 (TTY: 711).
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