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Online dispute process enhancements

You can now file disputes online for Blue Shield Medicare and Blue Shield Promise Meadi-Cal claims.

We've also revised the process for submitting bulk disputes.
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Agenda

1. Registerandnavigatethe Provider Connection website.

2. Attest and update providerdirectory information.

3. How to use online tools:

* Check eligibility and benefits
* Submit/view authorizations
* Check claims status / find EOBs

* Other claims activities

4. Get helpwith Provider Connection.

ORNIA



Provider Connection support on home and Education pages — no log in required

Provider Connection Reference Guide Provider Connection training

Provider Connection Reference Guide

Provider Connection training

These training and support tools are designed to help you get the most out of Blue Shield’s Provider Connection website.

Provider Connection Reference Guide
J
¢ ) Instructions for how to access and use most website tools plus direct links to resources on the webslte.
| —

;',L‘ Provider Connection Reference guide for all providers (PDF, 4.4 MB)

The Provider Connection website
gives you easy access to the tools
and information you need to serve

:
" @ g 3 R B D : [%) Provider Connection Account FAQ (PDF, 681 KB)
Blue Shield and Blue Shield Promise ' = ) - ‘( -

members as well as to support your
ractice. ; ;
P Quick-reference tutorials

Use this reference gU|de to |e0rn Instructions and visuals for each step needed to complete a task.

more. }i] Register for a Provider Connection Provider account (PDF, 674 KB)

[+ Register for & Provider Connection MSO account (PDF, 736 KB)

*»‘-] Register for a Provider Connection Billing account (PDF 632 KB)

b | U e @ [#) Undate your Provider Connection password (PDF 246 KB)
l ’e e? california

S 2 A EAE—— [ Venify eligibiiity and benefits (PDF 168 KB)
california Promise Health Plan

== Check claims status and view EOBs (PDF 244 KB)

[#) How to view, print_or download member ID cards (PDF 40 KB)
Learn how to Integrate digital member ID cards Into your workflow.

Instructions for common tasks, and

Step-by-step instructions with visuals for registration,
links to helpful resources

password update, and other key tasks.
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https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Provider_Connection_Reference_Guide.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/training/Connection_training

Website registration and navigation

I®

Recommended browsers: Latest version of Google Chrome or Microsoft Edge
Internet Explorer, Firefoxand Safaribrowsers are not supported



http://www.google.com/chrome
https://microsoftedgewelcome.microsoft.com/launch?url=https%3A%2F%2Faka.ms%2FMicrosoftSupport1

Establishing a Provider Connection account

e Identify a Provider Connection Account Manager

e The person executing theinitial Provider Connectionregistration is considered an Account Manager. Whenthe maximum
allowed number of Account Managers are registered, Provider Connection will display a message. Most organizations
can have at least two Account Managers.

e Determine your account type and have the following information on hand:

Accounttype Required for registration

1. Provider * OneTax ID (TIN) or Social Security Number (SSN).
* Claimsdata* fortheTIN/SSN you are registering under.

Click these links 2. MSO - MSO'sTIN andoneTIN/SSN for provideryou are representing/registering with.
for step-by-step - Claimsdata* for the provider you are representing/registering with.
Instructions. - Business Associate Agreement (BAA) date for each provider's TIN you are registering.

- BAA date = date the provider signed the contract.

3. Billing Service -+ TIN(s) of the providers for whom you will bill.
- BAA date for each provider'sTIN/SSN you are registering.

* A check/EFT amount AND either the1) check/EFT number or 2) claim number or 3) Member ID for one claim paid in the last three months under the Tax

ID/SSN being registered. If there are no claims within the last three months, the system will ask for the subscriber ID birth date of an eligible Blue
Shield/Blue Shield Promise member.

BLUE SHIELD OF CALIFORNIA 5


https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_PC-Provider-registration-steps.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_PC-MSO-registration-steps.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_PC-billing-registration-steps.pdf

Establishing a Provider Connection account continued

Account Managers

* Onceregistered, you will see this link in your top-level
nGVithion Gfter |Og in It prOVideS direCt access to G” bIH‘e TU' Provider Connection Eligibility & benefits - Authorizations - Claims Guidelines & resources ~ News & education ~
activities falling within therole.

al 7 Account manzgemant

* Once established, the Account Manager(s) - not Blue

Shield — sets up user profiles.

Users

* After set-up by your Account Manager, Blue Shield will
email you a temporary password.

* You have 30 days to visit the site and change your
password or the accountwill be deleted.

Account Mangers & Users

* Afterlogin, a “badge” with your initials appearsin the blue @ L
white menu bar. Click this badge to access the Manage callformic © | Frovider Gonnection

my profile page where you can do things like update

your username/password, change youremail, etc..

BLUE SHIELD OF CALIFORNIA 6



How to navigate Provider Connection

Top level navigation: General site actions like
Login/register, Help, and Search.

White menu bar: Navigational links to the five
site sections andthe home page. The arrow
indicates the section you arein.

Blue sub-menu bar: Direct navigational links
for the most-used content and tools within
the specific section.

Category headings: High-level clickable table
of contents for how information is organized

on the page. Clicking a category heading will
drop you down to acategory.

Categories: Contains quick links to tools and
resources when appropriate, and clickable
boxes that will take you to your desired
information.

b | ue Provider Connection

glifornia

How to submit claims Claims-Routing Tool

Claimtools | Manage electronic transactions | Facility and professional fee schedules | Appeals & adjustments | Policles & guidelines

e Eligibility & benefits v

Check claim status

0 Log in/Register | Message certer | Comactus | Help | Fesdbeck [

Authorizations - Claims v Guidelines & resources - News & education -

Manage electronic transactions Fee schedule

Appeals & adjustments

Policies & guidelines

Claims

Learn how to submit claims electronically, search our Claims Fee Schedule for Slue Shield allowances, find resources on provider appeals and adjustments, and learn more about submitting claims, rules for

payment and claim status.

Additional resources

Claim tools

Access our tools to check claims status and submit claims, and find
malling addresses, payment policies, fees and more.

To learn how to use our tools, review these materials:

m How to prescreen claims with C3 (PDF, 540 KB)

['ﬁ Introduction to Clear Claim Connection (C3) (PDF, 816 KB)

@ Clean claims submission tips {PDF, 24 KB)

®

How to submit claims Check claim status

Learn about submitting claims
to Blue Shield electronically.

Check on the status of a claim
searching by member name,
dates of service and more.

=4

Claims-Routing Tool

Submit claims for free

BLUE SHIELD OF CALIFORNIA 7




Blue Shield Promise resources that do not require log in are integrated throughout Provider Connection. They are also
available from the Blue Shield Promise Provider Portal. Links in the footer of each page on the two websites allow
you to move between the two.

Provider Connection

californica

Verify eligio
Californi
Federall

bl Ue @ Provider Connection

Make sure your emal

Footer

s Up-to-date 50 you can log in with 2-step verification. You can update your email on the My Profile page. To lear more, see the Z-aep

Eligibility & benefits ~  Authorizations ~ Claims +  Guidelines & resources ~ News & education -

Powerful provider tools and resources at
your fingertips

Login/ Create account

Protecting your account with 2-step verification

Expanded chat feature now available

Log in to get your questions answered by & live representative, Monday through Friday, 6 5.m. 10 6:30 p.m
Look for the chat icon atthe bottom right corner of the screen on any page of this websits

Use live chat for questions about

Claims | Benefits | Member eligibility | How to use Provider Connection | Contracts | Credentialing |
Demographics | Electronic Data Interchange (EDI) | Recoveries

Need help with Provider Connection: [+#] Blue Shield Provider Connection Guide [ ] Provider Connection training

Blue Shield Promise Provider Portal

® English - A Increase Text Size " E
bl Promése

ve Heai Ourplan ~ Medi-Cal members - Providers ~ COVID-19 resources ) Search Log in/Create account
california lor

Wellness visits for members under age 21

Please reach out to your Blue Shield Promise members to schedule periodic wellness visits for children, teenagers. and young adults under the
age of 21. Regular screenings will help us to detect and treat problems early and improve health outcomes.

| am interested in tools and | am interested in policies and

guidelines

| am interested in programs
information

Provider twals Quick links

Become a Blue Shield Provider About Provider Connection
Register for Provider Connec
Provider manuals Foergot username/password

Provider referral

Change password

MNews and announcements Compatible browsers

Contact us Blue Shield Promize provider resources

Our company Legal notices

About Blue Shield of California Nondiscrimination notice

Privacy

Blue Shield member home page

Blue Shield news Terms of use

BLUE SHIELD OF CALIFORNIA
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https://www.blueshieldca.com/en/bsp/providers
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/provider/home

Attest and update provider directory information

I®




Fully automated provider directory validation process

Provider Connection “provider” and “MSO"”
account types attest and update as follows:

1. Online attestation todata accuracy every
90 days.

2. Directory updatesat any timevia:

A. Singleeditson the Provider&
Practioner Profiles pages.

B. Bulkdata filedownload/uploadfrom
the Provider & Practioner Profiles page
using the Provider Data Validation
Spreadsheet.

BLUE SHIELD OF CALIFORNIA 10



.. : : blue blue ¥
Training & support- no log in required 2039

How to Attest or Update Your Provider Directory Information

Blue Shield of California and Blue Shield Promise of California Health Plan (Blue Shield)
established the following process o meet federal Consolidated Appropriations Act (CAA) and
California Senate (SB) 137 mandates:

« Attestation to the accuracy of your provider directory information on Provider
Connection every 90 days.

« Updates to your provider directory information on Provider Connection either by the:
1. Provider & Practitioner Profiles section on Provider Connection.

2. Blue Shield Provider Demographics Update Excel Spreadsheet download form
and uploaded to Provider Connection.

To access Provider Connection

See step-by-step instructions with screenshots for how to register for the Provider Connection
account type most appropriate to your business: 1) Pravider: 2) MSQ: and 3) Bill i
* Note, only providers with a “Provider" or "MSO" account validate provider information.
“Billing" providers have “view only" access fo provider data connected to their account.
See Update your Provider Connection password for help changing your password or if your
account islocked or disabled. Additionally, view the Provider Connection Account FAQ if you
are experiencing website access isues.

Table of Contents: How to Attest/Update Provider Directory Information

Click the bolded section title to go to the topic.

Provider data management R 2

Step 1: Assign p dafa access ¥ desired 3
How to attest or update your provider directory information Step 2 Attest fo provider every 90days 4
Per federal and state law, contracted providers, facilities, and practitioners must attest to the accuracy of thelr provider Step X Updale provider when needed 5

o

Make sngle updates drectly on Provider Connection.
Make buk updates via the Provider Data Validation Spreadsheet from Provider Connection... 7

directory Information every 90 days and update that Information If It changes. Blue Shield providers are required to attest

and update via the Provider Connection website. This document explains how to do both, as well as how to establish a Need help? 8
Provider Connection account for your organization and/or troubleshoot access Issues.
[ [3_3) Step-by-step Instructions (PDF, 209 KB) } >

A Instructional video (14 min) blueshieidca.com .

&we Shield o Califamia and Sheshield of Calitaria c o Asodiation LSO0W-8SC-FHE [1/2D)

Provider Data Management Print-based instructions

* Print-based instructions * Attest & update process overview
* Video demonstration * Step-by-stepdirections

* C(Clickable table of contents

BLUE SHIELD OF CALIFORNIA


https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_CAA-provider-directory-instructions.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/learning_resources#data

Provider data access for designated users

Account Managers can

qa SSi g n p rovi d er d emog ra ph ic t?!h{?J@ Provider Connection Eligibility & benefits ~ Authorizations ~

data access to designated
users.

//.h* > Account managemant

~ Guidelines & resources ~ News & education ~

Account management

1. LogintoProvider
Connection.

Manage user accounts

Create new Provider Connection user accounts here. Also reset passwords,
manage access to claims and eligibility information, and transfer your users to
another account manager.

Manage your user accounts e

Account managers with your tax IDs

2. Click Account
Management.

3. ClicktheManage your
user accounts link.

View a list of account managers in your organization registered with your tax IDs.
Use this list to identify a manager to transfer your Provider Connection users to if
necessary.

View other account managgers with your tax 1Ds

Manage your Provider Connection tax IDs

Add or remove tax ID numbers associated with your Provider Connection account.

Manage your tax IDs

Provider & practitioner profiles

Update this information regularly! It appears on your provider’s page in our Find a
Doctor search. Our members rely on this information, including office hours and
whether a doctor is accepting new patients.

Update your provider's Information

BLUE SHIELD OF CALIFORNIA 12



Provider data access for designated users continued

4 Manage user accounts

. L] . . .
4. Click the View link for specific
The tables below show any pending user accounts followed by all other accounts. Select a user to update their tax I1Ds, claims access, and account status.

user.

1 Filter results E Transfer selected accounts Iﬂ Delete selected accounts [ Print i Download

Active and disabled accounts

NAME & USERNAME T R CREATED ¥  SIATUS ¥
[ Person, User user123 Yes No No 10/07/2019 Active
{L\ > Accoul

5 Accountinformation

5. Move Provider & practitioner
data toggle to theright.

Name Username Phone
Person, User Person, User 211-292-9090
Address Email

Main St. personuser @comcast.net

City, State, 90000

Account administration

|I
©.
5]

User permissions

Account status

() Claims
1’:) Active

Real-time claims -
. - () Deactivated
() Provider & practitioner data =

Reset password

BLUE SHIELD OF CALIFORNIA 13



Provider data access for designated users continued

When designated user logs in after access is granted, they will see a link to Provider & Practitioner
Profilesin their top navigation bar.

Logout Meossage centar [ Provider & practitioner profiles ] Manage my profile Contact us Help Feedback [ Q, ]
bl U e @ Provider Connection Eligibility & benefits - Authorizations ~ Claims ~ Guidelines & resources ~ News & education
california
v
Homz » Azzsumt Momsgzmz=t ) Provider & Pracsticoe: Profles
PROVIDER & PRACTITIONER PROFILES
Select organization to display Orgarizstion name
123456789 - XYZ HEALTH NETWORK v @ XYZ HEALTH NETWORK

Providers Bulk Updates Remittance

XYZ HEALTH NETWORK

Manage your organizetion's demographic data

) Search providers

Provider name + Type & Vieozite Link

XYZ HEALTH NETWORK MEDICAL CENTER Hosons View

7XYZ HEALTH NETWORK PHYSICIAN GRP Praysician Groun Practics View

XYZ HOSPITAL LOS ANGELES Focpra View

XYZ HOSPITAL SAN DIEGO Tospxa View
[= cdze

BLUE SHIELD OF CALIFORNIA 14



High-level provider directory validation process

Providerdatais accurate Provider data needsupdating

Receive
alert

Receive
alert
every

90 days

every 90
days

Single edit

» B> @

» online
Update
Uploaded
bulk file

BLUE SHIELD OF CALIFORNIA 15



Online attestation to data accuracy every 90 days

A yellow alert banner displays on Account Managers/designated users’ Provider Connection home
page when it is time to attest. It also appears on their Provider & Practitioner Profiles page.

1. Click Attest now in the yellow banner at the top of the home page or from the Provider & Practitioner
Profiles page.

Per state and federal law, providers and facilities must attest to accuracy of directory information to stay visible in Find a Doctor.

[Aﬁest nnw] What is attestation?

BLUE SHIELD OF CALIFORNIA 16



Online attestation to data accuracy every 90 days continued

2. The attestation screen
displays with all Tax IDs (TINs)
associated with your account.

3.  Click the checkbox next to
each TIN after validating
information on file is accurate
or click the TIN checkbox if
attesting to accuracy of all
TINs.

*  To view data priorto
attesting, download
the XLSXfile from the
Attestation window
or click Provider &
Practitioner Profiles in
the breadcrumb to
view data in Provider
Connection.

4. Click Submit.

e > Account Menagement > Provider & Practitioner Profiles

ATTESTATION @

In accordance with state and federal law, contracted providers and facliities must attest to the accuracy of thelr directory
Information at least every 90 days. Providers and facilities that fall to comply will be suppressed from our directories.

Online attestation to data accurac...

ioner Profile » Attestation

Review & attest

Before you continue, first make sure that your provider directory information Is accurate. Go to the tax ID for the provider
organization and select the Providers tab to find the directory data.

Select tax IDs to submit for attestation

IN & Organization name # Providers # Locations
1234567890 XYZ HEALTH NETWORK 1 1
0 selected
Showing 1tax ID

&y
A

Search tax IDs and organizations

Status

Not attested

XLSX (1)

Download

BLUE SHIELD OF CALIFORNIA 17




Online attestation to data accuracy every 90 days continued

5. An Attestation Statement presents. Click | attest to continue.

6. Agreen banner displays when the attestation process completes.

* If the email address referenced in the confirmation is incorrect, please update your profile information.

ATTESTATION

In accordance with state and federal law, contracted providers and facilities must attest to the accuracy of their directory

Attestation statement information at least every 90 days. Providers and facilities that fail to comply will be suppressed from our directories.

On behalf of the selected providers and facilities, | positively affirm that: Provider & Frocaiionec Pyotle; . Atiestation
» | have reviewed the directory information associated with the submitted () Thank you for auest"\g[The email address we have on fileis:  xyzhealth.com  We'll send future communications to this address. ]
tax ID(s).
Review & attest
e The Q’Erec[ory information associated with the submitted tax ID(S) is Review directory information to ensure its accuracy before attesting. Go to the tax ID for the provider organization and select
accurate and no additional changes are ;equgred at this time. the Providers tab to find the directory data. Once you've reviewed and updated the data, select and submit the tax IDs.
» If the directory information changes, | or another representative of the Select tax IDs for attestation Q) SearchtaxIDs
selected provider or facility will contact Blue Shield of California to
update as required. TIN T Organization name # Providers # Locations

w
w

1234567890 XYZ HEALTH NETWORK 2

Cancel
1 selected

‘ Showing 1tax ID

BLUE SHIELD OF CALIFORNIA 18



In addition to the yellow banner, you will receive automated “attest now” and reminder
notifications — via email, fax, or postal letter — on a rolling 90-day schedule

(1)

Initial notification

(2)
Attestation
reminder

(3)
Potential
suppression

warning

(monthly)
Post-suppression
reminder

(4)
Suppression
notice

BLUE SHIELD OF CALIFORNIA
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Account Managers can attest at any time

* Account Managers can
attest to the accuracy of
their provider data at any
time — no need to wait for
notification from Blue
Shield.

* This option is not available
to designated users.

@ > Account management

Account management

Manage user accounts

Create new Provider Connection user accounts here. Also reset passwords,
manage access to claims and eligibility information, and transfer your users to
another account manager.

Manage your user accounts

Manage your Provider Connection tax IDs

Add or remove tax ID numbers associated with your Provider Connection account.

Manage your tax IDs

Attestation

In accordance with state and federal law, contracted providers and facilities must
attest to the accuracy of their directory information at least every 90 days.
Providers and facilities that fail to comply will be suppressed from our directories.

Continue to attestation

Provider & practitioner profiles

Update this information regularly! It appears on your provider’s page in our Find a
Doctor search. Our members rely on this information, including office hours and
whether a doctor is accepting new patients.

Update your provider's information

BLUE SHIELD OF CALIFORNIA
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Update providerinformation by single edits and bulk upload

Both activities are conducted in the Provider & Practitioner Profiles section located under on the
Account Managementpage. For designated users, it is on theirhome page.

Account management

Manage user accounts

Create new Provider Connection user accounts here. Also reset passwords,
manage access to claims and eligibility information, and transfer your users to
another account manager.

Manage your user accounts

Account managers with your tax IDs

View a list of account managers in your organization registered with your tax IDs.
Use this list to identify a manager to transfer your Provider Connection users to if
necessary.

View other account managers with your tax IDs

Manage your Provider Connection tax IDs

Add or remove tax ID numbers associated with your Provider Connection account.

Manage your tax 1D

|

Provider & practitioner profiles

Update this information regularly! It appears on your provider’s page in our Find a
Doctor search. Our members rely on this information, including office hours and
whether a doctor is accepting new patients.

Update your provider's Information

blue ©

california

Provider Connection

Eligibility & benefits «

Authorizations ~ Claims v Guidelines & resources v

Legout | Message center {F‘|'c-;i{|f_-r&|:|'r..:'.itia"cr|:|'::ufi|c-s ] Manage my profile | Contactus | Help | Feedback [Q Se

News & education v

BLUE SHIELD OF CALIFORNIA
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Update providerinformation:
Single edits

From Provider & Practitioner Profiles:

1. Select the Tax ID (TIN) you wish to update
and click Search.

* Thisstep is notrequired if you have

only one TIN linked to your Provider
Connection account.

2. Click the view link for the provider record
you wish to edit.

3. The View providersscreen displays.

~ag=mzt ) Provider & Pracstizoe Profle

PROVIDER & PRACTITIONER PROFILES

Selact organization to display
123456789 - XYZ HEALTH NETWORK
Remittance

Providers Bulk Updates

XYZ HEALTH NETWORK

Manage your organizetion's demographic data

Provider name + Type &
XYZ HEALTH NETWORK MEDICAL CENTER Hosons

XYZ HEALTH NETWORK PHYSICIAN GRP Inysician Group Practes

XYZ HOSPITAL LOS ANGELES

Organizstion name

0 XYZ HEALTH NETWORK

Search providers

Website

a .

Providers Bulk Updates Remittance

View providers >XYZ HEALTH NETWORK PHYSICIAN GRP > 1 SECOND ST, CA, 90000 >JO Z DOCTOR

") Search practitioners

1234567890

JO Z DOCTOR

XYZ HEALTH NETWORK PHYSICIAN GRP
JOZDOCTOR

Personal details son
JANE PHYSICIAN Nationzl provider Identifier (NP1)

Full name
Language spoken
Practitioner gender
Race

Ethnicity

Education

Practice gan

JOZDOCTOR

View locations

BLUE SHIELD OF CALIFORNIA
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Update providerinformation: Single edits continued

4. View providersinterface

a)

b)

Search functionality and navigation
located on the left.

Click Edit to make changes and the
Save button to save them.

Depending on your organization’s
type and structure, there are typically
three levels of data you can edit. Use
link in the right corner to drill down
from level to level.

Use the breadcrumb or Back button to
navigate between levels.

Providers

Bulk Updates

/ Search practitioners

JOZDOCTOR

JANE PHYSICIAN

~\

Remittance

[ View providers >XYZ HEALTH NETWORK PHYSICIAN GRP >1 SECOND ST, CA, 90000 >JO Z DOCTOR

JOZDOCTOR
XYZ HEALTH NETWORK PHYSICIAN GRP

Personal details eot

Natlonz! provider Identifler (NP1

1234567890
Full name JOZDOCTOR
Language spoxen English
Practitioner gender Femsle
Race NA
Ethnicity NA
Education Medical Doctor (MD)

Practicel Eait | e

e View locations

BLUE SHIELD OF CALIFORNIA
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Update providerinformation: Single edits continued

Depending on your organization type and structure, there are typically three levels of data you can edit*

Capitated Providers Non—-Capitated Providers

Provider details * Assign practitioner Provider details * Edit website
* Edit admin office data *  Viewlocations
* View practitioners Locationdetails ¢ Assign a practitioner
Practitioner * Edit: ¢ Edit location details
details * Personaldetails * Deleteaservicelocation
* License * View practitioners
* DEAregistration Practioner - Edit:
*  Affiliations +  Personal details
*  Viewservicelocations e  Practice details
Servicelocation < Edit: * License
details * Locationdetails * DEAregistration
* Practice details « Affiliations
* Unassign service location * Unassign practitioner

*  Some IPAs may also see a “View clinics” level.

BLUE SHIELD OF CALIFORNIA



Update providerinformation via Provider Data Validation Spreadsheet

PROVIDER & PRACTITIONER PROFILES

Select organization to display

Organization name
123456789 - XYZ HEALTH NETWORK 0 " e | XYZ HEALTH NETWORK .
1.  Select the Tax ID (TIN) you wish to update
Providers Remittance Gnd CliCk SeCIrCh.

From Provider & Practitioner Profiles:

XYZ HEALTHNETWO ptes * Thisstep is notrequired if you have
Bulk Updates . .
Manage your organizeation’s data all at once O n |y O n e TI N | I n ked tO yO U r prOVI der

Connection account.

Upload your updated Excel file
SX) with 2l provider Follow the st2ps In the Instructions 12b of the Excel file before uploacing T 10 our system

R 2. Click the Bulk Updates tab.
3. Click Download XLSX.

4. A pop-up boxdisplays. Click Continue. Save
the file that downloads.

You’'re downloading the Excel data file for tax ID

123456789
This might take a few minutes. Thanks for your patience. @

BLUE SHIELD OF CALIFORNIA 25



Update providerinformation via Provider Data Validation Spreadsheet continued

The (Excel) file downloads as ProvDataVal_TIN_0000000001.xIsx* There are four tabs in the spreadsheet:
1. Instructions: How to complete and save the spreadsheet.
PROVIDER_GENERAL.: Pre-populated, used to add/update/term service location data.

PRACTITIONER_GENERAL: Pre-populated, used to add/update/term individual practitioner data.

F W N

VALIDATION_CONTACTS: Pre-populated, used to provide updated email(s) for the person(s) responsible for completing the
spreadsheet.

ProvDataVal_TIN_00000000O0T

Delta Make changes to the pre-populated records as needed. el Filesdss:
ProvDetaVal-TIN-0000000007
FoH —Fo T Headsx

Provider data for only one Tax ID is allowed per ProvDataVal file submission.

BLUE SHIELD OF CALIFORNIA



Update providerinformation via Provider Data Validation Spreadsheet continued

5. When finished, drag/drop or select your
saved file. Once the file name displays in
the gray areq, click Upload.

* Apop-up boxdisplays for you to confirm
that your uploaded file is correct. Click Yes.

* Agreen banner displays when the upload
process is finished.

*  An automated email is sent in three
business days: Options:

* Successful: Loaded to Find a Doctor
as you submitted.

* Partially successful: Some data must
be manually updated by Blue Shield:

Will take longer to see all changes in
Find A Doctor.

PROVIDER & PRACTITIONER PROFILES

Select organizati Organization name

v o XYZ HEALTH NETWORK

123456789 - XYZ HEALTH NETWORK

Providers Bulk Updates Remittance
XYZ HEALTH NETWORK > Bulk Updates
Bulk Updates
Manage your organizetion's dats all at once

Download all provider data under this tax ID Upload your updated Excel file

~

5 12b of the Excel file before uploacing 1T 10 our system

* Rejected: Please review the bulk spreadsheet instructions on Tab 1 and resubmit.

BLUE SHIELD OF CALIFORNIA 27




ProvDataValinstructions (Tab 1)

Changes to the spreadsheet are called out
at the top.

Definitions and instructions for delta file.

Instructions (column name, description, and
guidance) provided for both tabs:

1. PROVIDER_GENERALtabinyellow.

2. PRACTITIONER_GENERALtabin gray.

Most important: Rememberto select
ADD, TERM, or UPDATE in the

PROVIDER and/or PRACTIONERtabs
when making changesto data.

* New data request added for Gender Affirming Care (7/2023): See lines 25-27 (provider) and lines 42-44 (practitioner’ -I

* See line 47 (Practioner Language) for updated instructions (4/2023).

Querview

This spreadsheet displays demographic data for providersfpractitioners contracted with Blue Shield of California and Blue Shield of California Promise Health Plan (Blue Shield) under the Tax 1D (TIN) you
selected. When updates to provider directory information are needed, they can be made in this spreadsheet and uploaded to Provider Connection as a full file (replace all data) or delta file (changes only),
using the appropriate naming convention and process described below.

If you do not wish to download a spreadsheet each time you submit a directory update, you can save this file as a template and use it to submit a delta or a full file. However, you must retain the field names
and data elements in the file and follow the appropriate naming convention and process described below.

After uploading the spreadsheet to Provider Connection, click ‘Attest’ from the Provider & Practitioner Profiles section. The attestation pop-up window displays with all TINs associated with your provider
account. Click the attestation checkbos for the TIN you updated in this spreadsheet. This indicates to Blue Shield that the provider data is accurate.

There are four tabs in this spreadsheet:

« Instructions: Spreadsheet instructions.

« PROVIDER_GEMERAL: This tab is pre-populated. Use it to addfupdatefterm service location data.

« PRACTITIONER_GEMERAL: This tab is pre-populated. Use it to addfupdatefterm individual practitioner data.

« VALIDATION_COMNTACTS: This tab is pre-populated. Use it when it is necessary to provide updated email(s) for the person(s) responsible for completing the spreadsheet.

uvescripuon rrocess

Replace provider directory information in this spreadsheet with a Save with "_Full_File" in the file name: EX: ProvDataVal_TIN_0000000001_Full_File.xls:
complete set of your current data.

+ Youmust retain all field names and data elements in this file.
« Do not add additional columns or change header rows.

‘When submitting a full file, Blue Shield conducts the field-by-field analysis to determine necessary.
= A full file will be compared to existing Blue Shield data.
« Leave "Service Location AddfTerm/Update” and "Service Location Term Date” columns blank:
» If datais in the full file and not in Blue Shield's records, it will be considered an “ADD."
« |f datais in the Blue Shield records and not in the full file, it will be considered a3 "TERM."

Mote: If a TIN is not present for the provider record, the record will reject. If a NPl is not present for a
practitioner record, the row will reject.

Delta File Fi ! the instructio elow to update provider directory Save with "_Delta_File" in the file name: EX: ProvDataval_TIN_0000000001_Delta_File.xls:
information contained in this spreadsh
= You must retain all field names and data elements in this file. Mote: If a TIN is not present for the provider record, the record will reject. If a NP1 is not present for a
» Do not add additional columns or change header rows. practitioner record, the row v

Field Name

Description Guidance

PROYIDER_GENERAL
TAB INSTRUCTIONS

Provider Taz TIN of d provid ganizati If incorrect, contact BSCProviderinfo@blueshieldca.com. G
Ldantitinatinn CTIRD.

PRACTITIONER_GENER
32 [ALTAR INSTHUCTIONS B

If incorrect, contact BSCProviderinfo@blueshieldca.com.

Provider Taz TIN of cdi\_li-a&i&"ﬁ;&;iaer organization entity.

Service Location

Add/Term/Update (Delta File * Add

only) * Term
* Update

Click in the cell to activate the drop-down menu and select either:

For PROVIDER ORGANIZATION, indicate type of change:

* ADDs: Select when adding a new service location. In a blank row, complete all fields.

* TERMSs: Select when removing a service location or changing a service location’s address.

& UPDATEs: Select when editing non-address related information like phone, fax, office hours, etc.
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Authenticated tools




Verify eligibility (log in required)

The Verify eligibility tool is available from the home page and from the Eligibility & benefits section after login. It lets you

confirm that a patient is a Blue Shield of California or Promise Health Plan member.

Verify eligibility
-I : Se | € Ct th € mem be rsea rCh type SEARCH SINGLE MEMBER SEARCH MULTIPLE MEMBERS
SEARCHSINGLE MEMBER or v
SEARCH M UTLIPLE MEMB ERS Verify eligibility of a single member. All fields are required unless noted otherwise. Help
Member coverage / card type
2. Se | eCt the Mem ber Coverage/ca rd @ Blue Shield of California / Promise Health Plan o e
t e. (O Other Blue Plan
yp (O Federal Employee Program
3 : SeO rCh for th e m e m be r | SEARCH BY SUBSCRIBER ID SEARCH BY MEMBER NAME SEARCH BY MEMBER SSN, MBI, OR CIN
by entering either the: . _ o
* Subscriber Last name irst @ Social security number {SSN)
i M e m be r | D ‘ st OR l ‘ it OR O Medicare beneficiary number (MEBI)
. Date of birth O ient index number (CIN)
« Member Last/First and DOB , [ Rcesstn B : -
» Medicare Beneficiary ID (MBI) ‘S |
* Social Security Number (SSN) i
* Client Index Number (CIN) [ ooy =
4. Click Search.
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Verify eligibility results

5. Member eligibility results display. Eligibility displays in green when the member is active.
For additional information, click:

a)
b)

c)

d)

Details: Comprehensive member information including historical and future eligibility.

ID Card: Electronic copy for viewing, printing or download.

Benefits: Link to an online benefits tools for Blue Shield plans and a link to the Medi-Cal Member Handbook
EOC for Blue Shield Promise plans.

Claims: Link to the Check claims status tool.

Member name

MEMBER, G

Subscriber ID
9077

LOB

Blue Shield Promise Medi-Cal - LA

Reciplent
JfA

Date of birth
02/10/1946

Reglon
HEALTHCARE LA IPA

Gender

Female

Coverage effective / start date

01/01/2019

PCP name

— Detalls 23D Carg Be:‘er‘:t; k Claims

Member address
1000 ALTON AVE
LOS ANGELES, CA

Coverage end / redetermination date
02/2020

Participating provider group
HEALTH CARE LA IPA
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Eligibility details screen

1.

Generalmember
information.

Click the+signto
expand these sections:

2.

Current PCPand
IPA/medical group,
plus future and
historical if
applicable.

Current coverage
information, plus
future and
historical if
applicable.

Current deductibles
and out-of-pocket
maximumes.

Member eligibility details

Last updated at 01:08 pm. 04/08/2022

Mamhar nama

Status

- = &
E3p card E‘Bewems P Claims

Qe
Member, Our () tligible
Subscriber ID Date of birth Gender Member address
XEA90 09/30/1959 Femal, .
male 000 First Ave, Oakland, CA, 90000
Plan name Plan type Coverage effective / start date Coverage end / redetermination date
Blue Shield of CA ASO PSP Commercial PPO 01/01/2022 Present
Relationship to subscriber Subscriber name PCP name Office visit copay
Subscriber/Insured Our Member N/A In-network-20%
@ Member information
Member phone Language Subscriber dues paid to
Not Selected N/A

555-555-5555

PCP and IPA / Physician group

Coverage details

Deductibles and out-of-pocket maximums

*  Blue Shield Commercial Only: Visits Accumulatortool that tracks a commercial member’s current and historical visits to
specialty providers when their plan covers a set number of visits per plan year. Includes chiropractor, acupuncture,
occupational therapy (OT), physical therapy (PT), respiratory therapy (RT) and combined visits
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Member benefits - Commercial, Medicare, Small Group & IFP*

Benefit summary

OBeneﬂT summary

Benefit download
Benefit summary viewis the

default - lists in alpha order Pre-existing conditions e | Network | copey

Chiropractic/Acupuncture

Benefit categories Chircpractic Participating Providers 20% per Visit

2.  Benefit categoriesview
expandsin left navigation pane.

Chircpractic Non-Participating Providers 40% per VIsit

3. The Searchfield activates when - . .
Benefit categories view is clicked Search categories eneral - General Subcategory - Benefit Maximums

Benefit summary Annual Medical Deductible MILLS, JAMET L Applies to Annual Out of
* Benefits are not listed by ICD- Pocce Manmum
Benefit download Preferred & Mon Preferred 51780 fes
-IO COdeS. Provider
Pre-existing conditions Maximum $0
4. Benefits download(ifloggedin)or )
toB ft . f t Benefit categories alculated aver 12 months beginning January 1
go to beneltsummaries 1mrno o For additional information about plan deductibles see Custom Benefits
M M General
Iogged In' to dO'WHIOOd./V|eW a Annual Out of Pocket Maximum MILLS, JANET L
Spl‘eOdSh eet W|th detO | |ed Preferred & Mon Preferred 34500
. General Subcategaor o
benefits for the all plans. S - Proviaer
Maximum 0

| Benefit Maximums

For additional information about cut-of-pocket maximums see Custom Benefits
Custom Benefits

*  Thelink for Medi-Cal benefits takes you to the Medi-Cal Member Handbook EOC.
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Determine if medical authorization is required

* For Medi-Cal members:

1. See the Prior Authorization Code Lists located on the Prior authorization list page. (Log in NOT required.)

2. Use online chat after log in to Provider Connection — available from every page.

3. Call Blue Shield of California Promise Health Plan at (800) 468-9935.

* For Commercial, FEP, or Medicare members:

1. AuthAccel, our online authorization system, can tell you if Blue Shield does not require authorization fora
Commercial or FEP medical service, and if authorization is delegated to another approver.

* When either is the case, completing and submitting the request in AuthAccel will result in an inquiry.
You must complete the process and click Submit to secure an inquiry number. You can print the inquiry
for your records.

2. See the prior authorization list. (Login not required))

3. Use online chat after log in to Provider Connection — available from every page.

4. Call Blue Shield of California at (800) 541-6652.
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/clinical-policies-and-guidelines/pa-list
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/authorizations/authorization_list#list

Submit medical authorizations 24/7

MEDICAL REQUEST STATUS PHARMACY REQUEST PHARMACY REQUEST STATUS

1. Viathe Blue Shield’s AuthAccel online authorization [:
system available from the Authorization section
on Provider Connection. (Login required))

Request medical authorization
[INSTRUCTIONS ]
i

(1) Use AuthAccel to determine if a Blue Shield commercial/FEP authorization is required.
orization is not required by Blue Shield or is delegated, you can receive documentation from the system

authorization

authorization system, select the requesting provider's tax ID number (TIN) and click Access
« Read how to submit 3 medicel

* "Howto" instructions are located on the medical
request launch page and on the AuthAccel Online

Requesting provider's TIN

Authorization System training page. = -

authorization (PDF, 329 KB)

2. By fax:
* Blue Shield Promise authorization request form for Medi-Cal (Log in NOT required.)

Blue Shield authorization forms for Medicare, Commercial and FEP. (Log in NOT required.)
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/training/AuthAccel
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/forms
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/authorizations/authorization_forms

Determine authorization status

1. View statusvia AuthAccel.

* Launch with Tax ID under which you
submitted the authorization.

* Servicing providers and facilities can view
authorization status under their own Tax
ID(s), when they are linked to the request.

* "How to" instructions are located on the
medical and pharmacy request status
launch pages and on the AuthAccel Online
Authorization System training page.
(Login required)

1’;[ » Authorizations » Medical authorization status

MEDICAL REQUEST [ MEDICAL REQUEST STATUS ] PHARMACY REQUEST PHARMACY REQUEST STATUS

v

Medical authorization status

INSTRUCTIONS
uthAccel online authorizstion system, select the requesting
& meny. comtact L + Read how to view medical
authorization status (PDF, 272 KB)

QUICK LINKS

2. Use online chat afterlogin to Provider Connection — available from every page.

3. By phone

* Contact Blue Shield Promise Provider Customer Service at (800) 468-9935 or Blue Shield Provider Customer
Service at (800) 541-6652, 8 a.m. to 5 p.m. Monday through Friday.
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Options forsubmitting claims after login®

GI]D
=
Claims-Routing Tool

Find out where to submit your
claims.

‘

Submit claims via Office Ally

Submit, correct and resubmit
claims and manage payments
online using Office Ally.

By mail:

*  The Claims Routing Tool tells you where to submit
paper claims. No log in is required to use this tool. You
will need a member ID number with prefix and date of
service. In some cases, you may need NPI.

Electronically: Via Office Ally or another clearing house.

* Electronic data interchange (EDI) lets you submit
claims and receive payments electronically via
electronic funds transfer. See the EDI, ERA/EFT and

Secondary 277CA FAQ.

* For additionalinformation on claims, How to submit claims on Provider Connection— no login required.
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/overview#tools
https://www.blueshieldca.com/providerwebapp/connect/#/connect/claims/claimsRoutingTool
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/electronic_transactions/edi_era_eft_faqs
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/electronic_transactions/edi_era_eft_faqs
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/how_to_submit

Check claims status (log in required)

Check claims status is available from the home page and from the Claims section after log in. All claims connected to your username
and login will display if you are the Account Manager or have been granted access by your Account Manager. Use to locate claims
and related EOBs. It will display claims from the last three years with most recent at the top.

1. Enterdatainto one ormore searchfields: Member, Claim, and/or Provider Information. ClickSearch.

2. Results will display in the table below the blue header. To sort results in alphabetical or ascending/descending order by cobmn,
click the desired column headerand the up/down arrowonce it presents.

3. EOBs are downloadable once the Search 0
claimis finalized.
Member information Claim information Provider information

4. Click the claim number to see
more detailed information. EOBs
are also available from this link.

Member ID/Subscriber ID/Patient number Check/EFT number Claim/EOB number Provider v

Last name First name Claim type v Claim status v Provider tax ID v

Dates of service

Amount paid v | [$ 000 to|$ 000 Provider NPI v
Start date | End date =
5. To conduct a new search, 5
click Start overto clear the R J e =
search fields. v

Hide search e |

Showing 1-50 of 47,734 claims: Dates of service 10/06/2018-10/06/2021

Claim status |, Claim Claim Dates of Member Member ID/ Provider Amount Amount Patient Check/EFT
dated number type service name Subscriber ID name billed paid respons\blliry number
edica 7 - 1 05- T 35 N/A 1 /A
IN PROCESS Medica 07/07/2020 Member, Our 910219805-02 QUES $3,500.00 $10.41
= : 07/07/2020 3 DIAGNOSTICS
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Claim details screen

Clicking the claim number from the search results opens the Claims detail screen and provides access to the following information.

section
includes
line-item
detail as
well as
claim
messages
and notes

This e

Claim 000343

Finalized 11/17/2021

o

Member information

Medica

aims for this membe!

Claim details

Payment details

Claim history snow

Service and procedure details

Line 5

199

Dates of
service

11/01/2021-

Claim status

Download EOB

Finalized View EOI

Possible next steps: Atach supporting documents -

Resolve claim issue or dispute

File a dispute or attach

Mark, Twain

View all claims for this
member

payment
details

Amount billed

Amount paid

AN

Information 1s valid and up to date as of 11/17/2021 at 03:04 a.m.

documentation to
finalized claim

Toggle between full
and summary view

$1.235.00
$121.21
$1174.40

$60.60

Not Assigned

I Claim history nige

This section presents when

there s history such as

claim adjustments and /or

related claims

Piace of Units Procedure
service code
Office 1 99218

\ nnnnnnn Finaizea Amount i Amount paia ChecksEFT amount CheckiEFT aste
p41562401 09/1012020 09/11/2020 $2.000.00 $000 $0.00
41562400 09/1012020 9/1012020 $100.00 $000 $000
sted)
Modifier Amount Allowed Deductible Copay Co-Insurance Amount
billed amount paid
N/A 35.00 $121.2 $0.00 $0.00 $60.61 $60.60
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Additional activities available from the Claims section — log in required

Claim details screen

Claim 000343395800 X X
File a dispute or attach ; — A
information Is valid and up to date as of 11/17/2021 at 03:04 a.m.
2 Medics Finalized View EOB dOCU mentotlon to
Possible next steps: Attach supporting documents - Resolve claim issue or dispute

—_ finalized claim

Member information

Online Activities For all plan types

* Blue Shield Promise Medi-Cal

Attach documents to a finalized claim * Blue Shield Medicare
Click inks for * Federal Employee Program (FEP)
step-by-step e Blue Shield Commercial

instructions. . . . . )
File a provider dispute online and view the status of all

. ®
provider disputes, no matter how submitted. Shared Advantage

e BlueCard®

Blue Shield is continuing to refine and improve the online provider dispute workflow so you
will see some additional changes before the end of the year.
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/overview
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Attach-Docs-to-Finalized-Claims.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Online-PDR-tutorial.pdf

Resources to supportyou

Support

Provider Connection Support — no log in required .

*  Provider Connection for Provider, MSO and Billing

accounts and additional tutorials.
. available from every page — no log in required.
- No » Instructions are also linked to each AuthAccel launch page (login required)

login required.
Blue Shield Customer Care at (800) 541-6652 * General help with website if you can't find answers in the resources above.
Blue Shield Promise Customer Care at (800) 468- « Removal or disabling of an Account Manager for your organization.
9935 * Provider and Tax ID association for one of your claims.

Live chat from Provider Connection - log in required.

Provider Information & Enrollment at (800) 258-3091 * Provider network inquiries and applications
» Credentials (Canalso email credentialling dept at )

* Blue Shield (including Medicare) prior authorization list and forms — no log in
required.

* Blue Shield Promise prior authorization list and forms — no log in required.

* Resources and information regarding provider disputes, including process,
instructions, dispute resolution forms, and where to send them.

* View the latest news, register for live webinars, view recorded webinars and
tutorials, and access other educational materials.


https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Provider_Connection_Reference_Guide.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/training/Connection_training
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/about_pc/help
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/training/AuthAccel
mailto:bscproviderinfo@blueshieldca.com
mailto:bscinitialapp@blueshieldca.com
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_BSC_Prior_Auth_List.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/authorizations/authorization_forms
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/clinical-policies-and-guidelines/pa-list
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/forms
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/pdr/claim-issues
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/overview
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